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Spring registration has al-
ready begun at MCC and man-
agers, liaisons, team members 
and various individuals from 
Student Affairs, Academic Af-
fairs, and Cashiers Services, are 
hoping that the changes to the 
enrollment process are more stu-
dent friendly.

Those groups provided feed-
back to James Mabry, vice presi-
dent of Academic Affairs, and 
Patricia Cardenas-Adame, vice 
president of Student Affairs, re-
garding enrollment, scheduling 
and other processes.

The feedback was compiled 
into a 24-page spreadsheet of 
177 issues, where the issues were 
grouped, categorized, prioritized 
and assigned to individuals who 
were best suited to be able to 
solve the solution.

During the fi rst couple of 
weeks of fall semester, several 
thousand students were dropped 
from their classes due to non-
payment.  

This can be attributed to con-

fusion with the new SIS system 
and the fact that there was poor 
communication between students 
and MCC’s faculty.

Many students who were 
expecting to receive fi nancial 
aid never received it and were 
dropped from their classes as a 
result.

MCC’s administration, led 
by President Shouan Pan, be-
lieves they have the solutions to 
help rectify the problems that 
occurred during the fall registra-
tion period.

“In August, we took issues 
and concerns from parents, stu-
dents and faculty.  Our main 
goal was to make it more student 
friendly and easier to navigate 
and I’m confi dent there won’t be 
as many problems as last semes-
ter,” Pan said.

When students register over 
the phone or in person, they will 
receive a packet of information 
containing steps on how to set up 
their my.maricopa.edu account, 
a payment plan, and a due date 
receipt for when they need to pay 
for their classes. 

Communication key to help 
students get through process 

Communication
Lack of communication for fall registration was one of the downfalls 
of the enrollment process. The enrollment committee for spring 
offers clear communication on when students need to pay for their 
classes and when the fi rst enrollment cancellations will be.

Student Information System
When students registered online for fall, they used the new student 
information system (SIS). When students paid online for their classes 
they only had until 7 p.m. on that day. Students will now have until 
midnight on the day of registration to pay for their classes. 

Long Lines
In order to make long registration lines move faster, there will be a 
triage system, where faculty and staff members will move through 
the lines to assist students with their questions and concerns about 
the enrollment process.

Financial Aid
During the fall semester many students did not receive their 
fi nancial aid on time and as a result were dropped from classes 
due to nonpayment. It is suggested that students register for 
classes early and apply for fi nancial aid at least four weeks before 
their due date to pay for their classes.

MCC’s President 
Shouan Pan

Dean of Student Affairs 
at Red Mountain 

Joni Grover

Dean of Student Affairs 
Kathleen Perales

Administrators  
confi dent new 
plan will ease
enrollment woes

See “Enrollment” page 11


