
Work Order Browse Report
Sorted by Work Order #

University of Georgia Housing Department

WO # Requested Completed Action Requested Location ID Tag # Hours Total

EC-20081751 05/13/08 01/13/09 PM, Quarterly, Exterior Lights Inspection (WZ, CZ,
ECV)

RUTH-OUTSIDE 0.00 0.00

EC-20083675 08/19/08 01/15/09 PM, Quarterly, Exterior Lights Inspection (WZ, CZ,
ECV)

RUTH-OUTSIDE 0.00 0.00

EC-20084826 11/19/08 01/16/09 PM, Quarterly, Exterior Lights Inspection (WZ, CZ,
ECV)

RUTH-OUTSIDE 0.00 0.00

FA-20080072 08/15/08 08/20/08 The room is missing two desk chairs. RUTH-203 0.00 0.00
HV-20080247 08/13/08 08/19/08 Eq. PM, Quarterly,  Ice Machine, Maintenance RUTH-095A RUTH3305 0.00 0.00
HV-20080284 09/02/08 12/18/08 STW Cantrell Gresham reports that refrigerator in

Rutherford kitchen leaking water and he's unable to
effect repair.  Please take a look. 

RUTH-027 0.00 0.00

HV-20080286 09/02/08 09/10/08 The ice machine in the basement of Rutherford Hall
was leaking on Sunday and caused a large amount of
flooding in the front foyer area. The mess was
cleaned up and water was shut off, so it shouldn't be
leaking currently, however, the water connection and
machine should be checked and repaired. 

3/9/08:   CANTRELL GRESHAM ADDED THE
FOLLOWING COMMENTS:  Icemaker leaking from
filter connection, WATER OFF.

RUTH-031 0.00 0.00

HV-20080288 09/02/08 09/10/08 The ice machine in the basement is broken and has
gotten water all over the floor. The water to the ice
machine and kitchen is currently off. 

RUTH-027 0.00 0.00

HV-20080315 09/22/08 09/22/08 replace a/c unit in kitchen RUTH-116 0.00 0.00
HV-20080318 09/23/08 09/23/08 Replace water filter system. RUTH-ALL 0.00 0.00
HV-20080563 10/10/08 10/16/08 Icemachine down in Rutherford Hall.

10/16/08 8:45AM - Called again, ice machine stopped
up and running over (Brooks 2-9391)

RUTH-031 0.00 0.00

HV-20080713 11/13/08 11/20/08 Eq. PM, Quarterly,  Ice Machine, Maintenance RUTH-095A RUTH3305 0.00 0.00
HV-20090002 01/05/09 01/05/09 I am the RA living in Room 101 in Rutherford Hall. My

AC unit it not working really well. My room gets really
hot b/c of the pipes that run heat through them so I
turn my AC unit on. It is really loud and it doesn't keep
the room cold enough. It also has mold growing on it.
I was wondering if there was anything could be done
to fix these things.
Thank you
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Sean Mercer - Resident Assistant
HV-20090091 02/13/09 02/13/09 Eq. PM, Quarterly,  Ice Machine, Maintenance RUTH-095A RUTH3305 0.00 0.00
HV-20090109 02/13/09 02/20/09 Ice machine in basement is stopped up RUTH-027 0.00 0.00
HV-20090150 03/11/09 Repair or salvage 22 A/C units from Rutherford Hall

basement mechanical room.
RUTH-ALL 0.00 0.00

KS-20081139 08/12/08 08/13/08 Rutherford   17A  CX 2688,  204B  CX 2754,  218B
CX2779

RUTH-ALL 0.00 0.00

KS-20081155 08/14/08 08/15/08 KEYS PLEASE:    
Ruth.  15  DB 145
          131   CX  2289
 

RUTH-ALL 0.00 0.00

KS-20081160 08/14/08 08/15/08 Rutherford:
8A:  CX 2670             121A:  CX 2720            224A:  CX
2788
18B : CX2691            132B : DB  80  CX 2734     226A: 
CX 2792
111A : CX 2713          207A : CX  2758           240B : CX
2815

RUTH-ALL 0.00 0.00

KS-20081192 08/18/08 08/22/08 Resident rented out a kitchen cabinet in the basement
kitchen. It won't lock. Please lock it for her. It is cabinet
2.

RUTH-009 0.00 0.00

KS-20081488 09/22/08 09/26/08 Change mailbox lock 9A in Rutherford Hall RUTH-009 0.00 0.00
KS-20081489 09/22/08 09/26/08 Change mailbox lock 104A in Rutherford Hall RUTH-104 0.00 0.00
KS-20081725 10/28/08 11/03/08 Lock change. RUTH-208 0.00 0.00
KS-20090381 03/18/09 Please cut mailbox key.  RUTHERFORD 205B CX

2756
RUTH-205 0.00 0.00

KS-20090382 03/18/09 Please cut mailbox key. RUTHERFORD 104A CX
2700

RUTH-104 0.00 0.00

KS-20090383 03/18/09 Please cut mailbox key. RUTHERFORD 104B 2701 RUTH-104 0.00 0.00
MY-20080905 07/03/08 11/26/08 LIFE SAFETY ISSUE RESULTING FROM LIFE SAFETY

INSPECTION REPORT DATED 6/25/08

There is not egress lighting in hallway by room 203. 
Provide egress lighting (not emergency lighting) in the
area.

RUTH-299C 0.00 0.00

MY-20080906 07/03/08 11/26/08 LIFE SAFETY ISSUE RESULTING FROM LIFE SAFETY
INSPECTION REPORT DATED 6/25/08

There is not egress lighting in hallway by room 224. 
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Provide egress lighting (not emergency lighting) in the
area.

MY-20080907 07/03/08 11/26/08 LIFE SAFETY ISSUE RESULTING FROM LIFE SAFETY
INSPECTION REPORT DATED 6/25/08

There is not egress lighting in hallway by room 231. 
Provide egress lighting (not emergency lighting) in the
area.

RUTH-299B 0.00 0.00

MY-20080908 07/03/08 11/26/08 LIFE SAFETY ISSUE RESULTING FROM LIFE SAFETY
INSPECTION REPORT DATED 6/25/08

There is not egress lighting in hallway by room 130. 
Provide egress lighting (not emergency lighting) in the
area.

RUTH-199E 0.00 0.00

MY-20080909 07/03/08 11/26/08 LIFE SAFETY ISSUE RESULTING FROM LIFE SAFETY
INSPECTION REPORT DATED 6/25/08

There is not egress lighting in hallway by room 122. 
Provide egress lighting (not emergency lighting) in the
area.

RUTH-199E 0.00 0.00

MY-20080910 07/03/08 11/26/08 LIFE SAFETY ISSUE RESULTING FROM LIFE SAFETY
INSPECTION REPORT DATED 6/25/08

There is not egress lighting in hallway by room 109. 
Provide egress lighting (not emergency lighting) in the
area.

RUTH-199A 0.00 0.00

MY-20080911 07/03/08 11/26/08 LIFE SAFETY ISSUE RESULTING FROM LIFE SAFETY
INSPECTION REPORT DATED 6/25/08

There is not egress lighting in hallway by room 103. 
Provide egress lighting (not emergency lighting) in the
area.

RUTH-199B 0.00 0.00

MY-20080978 07/29/08 08/13/08 hole in ceiling from a prior leak is getting worse and
exposing the metal, please fix immediately

RUTH-140 0.00 0.00

MY-20080983 07/31/08 08/04/08 lights out throughout apartment RUTH-218 0.00 0.00
MY-20080996 08/07/08 08/13/08 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
MY-20081000 08/07/08 08/13/08 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
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MY-20081003 08/07/08 08/13/08 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20081007 08/07/08 08/13/08 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00

MY-20081018 08/07/08 08/13/08 I have found that there is a trail of ants in my room
along the right wall when you walk into the room. I
have also found random ants around the room.

RUTH-101 0.00 0.00

MY-20081019 08/07/08 08/11/08 I do not have a dehumidifier in my room which is
causing my posters to fall off my walls b/c of the
humidity in my room. I was told that all the rooms in
Rutherford were to have dehumidifiers but mine does
not. Could I get a dehumidifier?

RUTH-101 0.00 0.00

MY-20081020 08/07/08 08/11/08 My request is to check Rutherford room 4 for mold on
the ceiling.  I'm not sure if the spot on the ceiling is
mold or not.

RUTH-002 0.00 0.00

MY-20081021 08/07/08 08/13/08 I am placing a request for a new air conditioning unit
because the current unit is not able to keep the entire
room at a sufficiently cool temperature. 

RUTH-213 0.00 0.00

MY-20081022 08/07/08 08/11/08 I would like to request a dehumidifier to be placed in
the room. 

RUTH-213 0.00 0.00

MY-20081023 08/07/08 08/11/08 Entering the 2nd floor east men's restroom from the
main hallway, across from the water fountain, the
second shower head on the left is malfunctioning. 
The water, rather than flowing through the shower
head, spews in all directions when turned on.

RUTH-241 0.00 0.00

MY-20081024 08/07/08 08/13/08 Serious ant problem in lobby. RUTH-133 0.00 0.00
MY-20081025 08/07/08 08/13/08 Serious ant problem in kitchen. RUTH-116D 0.00 0.00
MY-20081026 08/07/08 08/11/08 1st floor West water fountain hose in back leaks. 

Water is turned off.
RUTH-199E 0.00 0.00

MY-20081047 08/11/08 08/13/08 Room missing wastebasket RUTH-204 0.00 0.00
MY-20081048 08/11/08 08/13/08 Room missing wastebasket RUTH-208 0.00 0.00
MY-20081050 08/12/08 08/15/08 The lights in my room aren't working. Kindly fix them. RUTH-132 0.00 0.00

MY-20081053 08/12/08 08/29/08 Resident reports that the shelf in the right side closet
is made of some type of flimsy plastic which sags and
falls when anything is placed on it.  He asks that a
wooden/metal shelf be installed.

RUTH-240 0.00 0.00
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MY-20081054 08/12/08 08/15/08 Resident reports that the towel rack is missing in the
right side close.

RUTH-240 0.00 0.00

MY-20081060 08/13/08 08/22/08 PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)RUTH-ALL 0.00 0.00
MY-20081063 08/13/08 09/05/08 PM, Quarterly, Exterior Building Inspection ( WZ, & CZ,

ECV)
RUTH-OUTSIDE 0.00 0.00

MY-20081068 08/13/08 08/18/08 PM, Quarterly, Stairwell Inspection (WZ, CZ, ECV) RUTH-ALL 0.00 0.00
MY-20081072 08/13/08 08/18/08 PM, Quarterly, Hallway Inspection (WZ, CZ, ECV) RUTH-ALL 0.00 0.00
MY-20081075 08/13/08 08/22/08 I am requesting a new AC unit because the current

unit is not able to keep the room at a sufficiently cool
temperature and also is very moldy. I would also like
to request a dehumidifier for the room. Thank you!

RUTH-201 0.00 0.00

MY-20081090 08/14/08 08/18/08 The outdoor light facing Soule is burnt out over the
door

RUTH-OUTSIDE 0.00 0.00

MY-20081096 08/14/08 08/20/08 Dresser drawers are splitting out and won't fit on
track.

RUTH-006 0.00 0.00

MY-20081103 08/15/08 08/18/08 A/C not  blowing cold air. RUTH-104 0.00 0.00
MY-20081114 08/15/08 08/20/08 need dehumidifier RUTH-201 0.00 0.00
MY-20081118 08/15/08 08/18/08 Dresser broken. RUTH-110 0.00 0.00
MY-20081119 08/15/08 08/20/08 Needs humidifier. RUTH-212 0.00 0.00
MY-20081121 08/15/08 08/20/08 Request: 

The dehumidifier in my room is really loud when it is
turned on and I would like a newer one that isn't as
loud,
Thanks

RUTH-002 0.00 0.00

MY-20081133 08/16/08 08/20/08 SECURITY ISSUE

Voice mail from Myers Community RA Heather reports
that East entrance/exit door in Rutherford Hall will not
close completely, setting off several alarms during the
night.

RUTH-099C 0.00 0.00

MY-20081143 08/16/08 08/20/08 Request: 
It sounds like the fan in our air conditioner is loose
because it occasionally will make very loud noises.  It
actually woke me up the other night.  Thanks for all
your help!

-Sara Kennedy

RUTH-003 0.00 0.00
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MY-20081147 08/17/08 08/20/08 Rutherford 224B: The air conditioner has been
running on high for the past four days and the
temperature in the room is still absolutely unbearable.
My roommate and I have been working with the dials
on the appliance, but with no success stories.

RUTH-224 0.00 0.00

MY-20081148 08/17/08 08/20/08 Our room is also extremely humid and I have noticed
some of the other rooms in the dorm have
dehumidifiers that come with the air conditioner. If
possible it would be excellent to receive a new air
conditioning unit and dehumidifier. Thank you for your
time.

RUTH-224 0.00 0.00

MY-20081157 08/17/08 08/20/08 We need a dehumidifier in Rutherford 207.. RUTH-207 0.00 0.00
MY-20081158 08/17/08 08/20/08 We need a mirror in Rutherford 207.. RUTH-207 0.00 0.00
MY-20081160 08/17/08 08/20/08 At the desk, the center drawer won't come out. RUTH-009 0.00 0.00
MY-20081161 08/17/08 08/20/08 At the desk, the second drawer has a gap in it and

things can easily fall down.
RUTH-009 0.00 0.00

MY-20081162 08/17/08 08/20/08 Resident's dehumidifier is really loud. Please replace. RUTH-009 0.00 0.00
MY-20081163 08/17/08 08/18/08 Resident rented out a kitchen cabinet in the basement

kitchen. It won't lock. Please lock it for her. It is cabinet
2.

RUTH-009 0.00 0.00

MY-20081166 08/18/08 08/20/08 The AC in the room is not very powerful and does not
coll well. We would like it either to be fixed or replaced. 

RUTH-125 0.00 0.00

MY-20081169 08/18/08 08/20/08 Pest Control - ANTS AND SPIDERS

Resident reports lots of bugs in room.  Believes they
are coming through window  where A/C may not be
properly seated.

RUTH-106 0.00 0.00

MY-20081174 08/18/08 08/22/08 RU  18A  CX 2690 RUTH-018 0.00 0.00
MY-20081188 08/19/08 08/29/08 I have allergies to mold, mildew, and dust, and after

sweeping room, and trying to rid it of all of the above,
myself, my roommate, my boyfriend, and anyone else
who comes into the room begins to suffer from a
stuffed up nose, sinus pressure, and an eventual
sinus headache.  I am unable to get a full night's
sleep(wake up at least once an hour) on account of
this problem.  Thank you for your attention.

RUTH-008 0.00 0.00
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MY-20081189 08/19/08 08/22/08 I would like to request a new air conditioner because
the one I have is loud and does not keep the room
very cool. I would also like to request a dehumidifier.
Thank you!

RUTH-202 0.00 0.00

MY-20081190 08/19/08 08/22/08 Replace AC unit RUTH-003 0.00 0.00
MY-20081202 08/20/08 08/22/08 Unknown caller left voicemail that 2nd shower on left

in one of the 2nd floor RR was flowing water and that
it could not be turned off.

RUTH-ALL 0.00 0.00

MY-20081203 08/20/08 09/03/08 FOR PAINT SHOP - ANDREA

Stencil top of recycling bins outside Rutherford Hall. 
Andrea, get with Donny on this.

RUTH-OUTSIDE 0.00 0.00

MY-20081206 08/20/08 08/22/08 Please recaulk around the A/C. Bugs are coming in
through the holes.

RUTH-106 0.00 0.00

MY-20081208 08/21/08 08/22/08 Resident reports via voicemail middle sink in the
group of three is leaking.  Sounds like sink must be
leaking from drain as he says the leak puddles water
on floor under sink.

RUTH-140 0.00 0.00

MY-20081214 08/22/08 08/25/08 Mold on ceiling right above entrance doorway. RUTH-108 0.00 0.00
MY-20081215 08/22/08 08/25/08 Resident would like a dehumidifier for his room.. RUTH-108 0.00 0.00
MY-20081216 08/22/08 08/25/08 We have mold on our ceiling. The most noticeable is

the mold right above the door. 
RUTH-111 0.00 0.00

MY-20081220 08/22/08 08/29/08 A/C is very loud. RUTH-136 0.00 0.00
MY-20081221 08/25/08 08/29/08 A/C making a lot of noise and is not cooling room. 

Room Hot.
RUTH-223 0.00 0.00

MY-20081225 08/25/08 08/29/08 Knob broken off shower. RUTH-029 0.00 0.00
MY-20081227 08/25/08 08/29/08 Our door lock jams and sometimes aren't able to lock

our room!
RUTH-136 0.00 0.00

MY-20081229 08/25/08 08/29/08 I think I have mold in my air conditioner and I would
like someone to look at it or possibly change the filter.
Thanks.

RUTH-121 0.00 0.00

MY-20081235 08/25/08 08/29/08 Resident reports that dehumidifier in her room has a
faulty cut-off switch.  The dehumidifier contunues to
run after tank is full, spilling water onto the floor. 
Please exchange the dehumidifier with one that works
properly.

RUTH-015 0.00 0.00
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MY-20081236 08/26/08 08/29/08 Window very dirty.  Resident says  he cleaned inside
of window, but didn't help as outside is so dirty. 
Residnent requests the outside of his  window be
cleaned.

RUTH-106 0.00 0.00

MY-20081238 08/26/08 08/29/08 Emergency door #48 on the second floor alarm keeps
going off at the desk, but the door is locked and
secure.  A checkup is needed for the door. 

RUTH-299A 0.00 0.00

MY-20081239 08/26/08 08/29/08 Also, the hand scanner for the door on the side on
Mary Lyndon (side closest to Myers) is not currently
working.  It does not read a card that is being swiped.

RUTH-ALL 0.00 0.00

MY-20081249 08/26/08 08/29/08 Our de-humidifier is extremely loud and being held
together by duct tape.  Therefore, we have to keep it off
whenever we are in the room because it is so loud
that it is distracting when we are trying to work.

RUTH-002 0.00 0.00

MY-20081250 08/27/08 08/29/08 Request: 
There appears to be a problem with our cable, as we
are only receiving about half of the channels on our
television set. We believe that there is a problem with
our in-coming cable connection that prevents us from
receiving the other channels. 

RUTH-136 0.00 0.00

MY-20081254 08/27/08 08/29/08 We need a dehumidifier RUTH-239 0.00 0.00
MY-20081255 08/27/08 08/29/08 the air conditioner stops working after than a half

hour. 
RUTH-239 0.00 0.00

MY-20081256 08/29/08 09/03/08 In the mens restroom on the first floor, which is the
restroom closest to room 101, the second shower
stall closest to the toilets has a problem with the
drain. It clogs up and takes a long time to drain.

RUTH-140 0.00 0.00

MY-20081258 08/29/08 09/03/08 Air conditioner above the entry door on the quad side
leaks water on people entering building. 

RUTH-OUTSIDE 0.00 0.00

MY-20081259 08/29/08 09/02/08 Custodian, Linda, reports that refrigerator in
Rutherford kitchen leaking water.  

RUTH-027 0.00 0.00

MY-20081264 09/02/08 09/08/08 Replace two lights on Rutherford Hall Back Porch. RUTH-OUTSIDE 0.00 0.00
MY-20081267 09/02/08 09/03/08 Weekend voicemail received reporting dehumidifier

overflow problem indicating that this was the second
call.  TMA check revealed work order open and closed
last week for the following complaint:
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"Resident reports that dehumidifier in her room has a
faulty cut-off switch.  The dehumidifier contunues to
run after tank is full, spilling water onto the floor. 
Please exchange the dehumidifier with one that works
properly.",

And, indicates STW Cantrell Gresham turned the
problem over to Building Super, Donald Brooks.

MY-20081285 09/03/08 09/05/08 Request: 
Resident reports mold is beginning to form on the
ceiling of his room and he would like to have it
removed/treated now before it gets out of hand.

RUTH-106 0.00 0.00

MY-20081290 09/03/08 09/05/08 A/C is not working properly. RUTH-236 0.00 0.00
MY-20081291 09/03/08 09/05/08 Resident needs a dehumidifer. RUTH-236 0.00 0.00
MY-20081297 09/05/08 09/08/08 lights out near following rooms in Rutherford: 224 &

237
RUTH-299A 0.00 0.00

MY-20081298 09/05/08 09/08/08 CANTRELL - CORRECTED WORK ORDER WE
TALKED ABOUT.

Resident reports that A/C is blowing warm air.  Room
HOT.

RUTH-108 0.00 0.00

MY-20081301 09/05/08 09/08/08 Request: 
The bolt lock on the door is very loose and many
times will not lock/unlock.  

RUTH-111 0.00 0.00

MY-20081302 09/05/08 09/10/08 Clean mold out of AC or replace AC unit. RUTH-106 0.00 0.00
MY-20081313 09/08/08 09/10/08 Voicemail left by resident over the weekend requests

help eliminating a foul odor which she describes as
"nauseating".  She believes the odor may be coming
from her A/C unit which she has turned off.

Cantrell:  This work order is coded to "Miscellaneous",
if you find the odor is from A/C or something else,
please let me know and so that we can properly code
this workorder.  Thanks, Biff

9/10/08:  RECODED FROM "MISCELLANEOUS" TO
"AIR CONDITIONING".   Compressor lock down
creating odor and requiring A/C replacement.  - Biff

RUTH-005 0.00 0.00
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MY-20081325 09/09/08 09/12/08 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
MY-20081329 09/09/08 09/12/08 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
MY-20081332 09/09/08 09/12/08 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20081336 09/09/08 09/12/08 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00

MY-20081364 09/10/08 09/15/08 A/C is leaking. RUTH-214 0.00 0.00
MY-20081367 09/11/08 09/15/08 Request: 

One of the showerheads is leaking water in the
women's restroom on the 2nd floor. It is the 2nd
shower from the right in the restroom closest to room
#225. I believe it has been dripping water from the
showerhead since school began.

RUTH-243 0.00 0.00

MY-20081374 09/12/08 09/15/08 Replace door lock, 1st stall, RR #29 RUTH-029 0.00 0.00
MY-20081378 09/15/08 09/19/08 Shower head fallilng off in 2nd floor, West RR. RUTH-243 0.00 0.00
MY-20081381 09/16/08 09/22/08 I would like to have the ants exterminated.  They are

crawling along the outside threshold between the
carpet and the tile.  They are also crawling 3 inches
from the ground OUTSIDE the room along the
hallway.  Thank you.
  

RUTH-239 0.00 0.00

MY-20081387 09/16/08 09/19/08 There is a roach infestation in the drain on the floor of
room 14 the women in there would like an
exterminator to come out and make sure that no more
roaches will be crawling out of their floor. They would
also like to have the drain sealed.

RUTH-014 0.00 0.00

MY-20081388 09/17/08 09/19/08 Request: 
Initially, we requested a replacement of our air
conditioner unit due to the loud noise it brought to the
room. This severely interfered with our sleep and
studies. Our A/C unit was finally replaced after a
month of pain and suffering with the noise of the
previous unit. Unfortunately, there still remains a
problem with the current (new) unit in our dorm. First
off, the unit hardly cools the room. It is significantly
worse than our initial unit in this regards. Secondly,
the unit is just as loud as the first one. My roommate
and I would really prefer an A/C unit that cools as well
as our first unit, but also one that doesn't interfere with
our sleep and studies.
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E-mail address: shteyman@uga.edu

MY-20081391 09/17/08 09/19/08 Request: 
Rutherford 0005: Please clean the vents in this room
completely. The resident reports that they are dirty.

Thank you.

RUTH-005 0.00 0.00

MY-20081397 09/19/08 09/22/08 Tripped breaker.  Several lights and outlets out in
room.

RUTH-123 0.00 0.00

MY-20081404 09/22/08 09/24/08 ants in room again - need pest control RUTH-106 0.00 0.00
MY-20081405 09/22/08 09/24/08 brown stuff growing under the a/c unit RUTH-108 0.00 0.00
MY-20081407 09/22/08 09/24/08 Request: 

In the bathroom on the first floor closest to room 101,
there are three problems. the toilet in the corner is
constantly flushing

RUTH-140 0.00 0.00

MY-20081408 09/22/08 09/24/08 Request: 
the second shower from the toilets, its drain is
clogging up,

RUTH-140 0.00 0.00

MY-20081409 09/22/08 09/24/08 Request: 
in the shower to the left of it is leaking in the ceiling
above it. 

RUTH-140 0.00 0.00

MY-20081410 09/22/08 09/24/08 DUPLICATE WORK ORDER.  RESIDENTS SECOND
REQUEST.  CONTENT OF EMAIL OF 9/24/08
FOLLOWS:  "This past weekend my window was
open. The window got loose and closed. One of the
window panes broke. I attempted to tape the window,
but it needs to be replaced." 
PLEASE ADVISE RESIDENT AS TO WINDOW
REPLACEMENT STATUS.

Request: 
When I was in my room, I had the window open. The
window slammed shut and one of the window panes
broke.

RUTH-111 0.00 0.00

MY-20081417 09/23/08 09/26/08 First floor of rutherford, on the west wing, girls
bathroom, the pipe closest to the toilets is leaking
underneath. 

RUTH-142 0.00 0.00
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MY-20081418 09/23/08 09/26/08 a light on the first floor east wing is out and needs a
new bulb.

RUTH-199A 0.00 0.00

MY-20081419 09/23/08 09/26/08 the floor plan wall mount on the first floor east wing
has come off the wall. 

RUTH-199A 0.00 0.00

MY-20081420 09/23/08 09/26/08 Another wastebin is needed for the room, there was
only one upon move-in day.

RUTH-017 0.00 0.00

MY-20081424 09/23/08 09/26/08 light out between room 134 and 136 RUTH-199A 0.00 0.00
MY-20081434 09/25/08 09/26/08 Request: 

Hey, yesterday I put in a request to have my window
fixed. I received a call saying I needed to move my
stuff 3 feet away from the window. We have shifted
everything 3 feet away but to get to it you still need to
go under my loft. I moved it as far out as I can while
still making a path to the window. If this is
unacceptable let me know, I will see if I can shift
anything else. 

E-mail address: bblau@uga.edu

DUPLICATE WORK ORDER.  RESIDENTS SECOND
REQUEST.  CONTENT OF EMAIL OF 9/24/08
FOLLOWS:  "This past weekend my window was
open. The window got loose and closed. One of the
window panes broke. I attempted to tape the window,
but it needs to be replaced." 
PLEASE ADVISE RESIDENT AS TO WINDOW
REPLACEMENT STATUS.

Request: 
When I was in my room, I had the window open. The
window slammed shut and one of the window panes
broke.

RUTH-111 0.00 0.00

MY-20081438 09/26/08 09/29/08 My desk chair has a something with a sharp point
coming out of the top of the back rest, and it hurts.

RUTH-003 0.00 0.00

MY-20081439 09/26/08 09/29/08 Myers front desk called to report several complaints
that hand scanner at Rutherford back door not
working properly.

RUTH-095A 0.00 0.00
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MY-20081450 09/30/08 10/03/08 Resident is only getting three channels. RUTH-012 0.00 0.00
MY-20081456 09/30/08 10/06/08 Pest Control - ANTS

Resident called to report, for the third time since
move-in, that his room is infested with ants.  1st
workorder of 8/18 indicated that ants may be entering
room through A/C that is not properly seated - if so,
please notify Work Order office so that we can send
over a work order for reinstallation of AC.

RUTH-106 0.00 0.00

MY-20081459 10/01/08 10/03/08 electricity went out in room while resident was
blowing her hair dry... fuse blown?

RUTH-123 0.00 0.00

MY-20081460 10/01/08 10/03/08 Resident called to say all the electrical recepticals in
her room and dead.  She says this happened last
week also, but there are no records in TMA to back
that up.

RUTH-124 0.00 0.00

MY-20081461 10/01/08 10/03/08 Resident reports this A/C has a compressor shut
down or thermostat problem.  About 15 to 20 minutes
after he turns the A/C on, it stops putting out cool air. 
The fan runs putting out warm/room temperature air
and continues to do this until the unit is turned off,
allowed to cool down, and is then turned back on. 
When the A/C is turned on at night, Morgan wakes up
hot and sweaty; has to turn the A/C off a few minutes
then back on and it will cool for another half hour or
so.

RUTH-240 0.00 0.00

MY-20081462 10/01/08 10/03/08 Request: 
Half of the overhead light is burned out in my room. At
first it flickered on and off, but now it is out completely.
Could you please replace it?

RUTH-119 0.00 0.00

MY-20081465 10/02/08 10/06/08 Ants outside in hallway along wall and in entryway of
door. 

RUTH-239 0.00 0.00

MY-20081482 10/09/08 10/13/08 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
MY-20081486 10/09/08 10/13/08 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
MY-20081489 10/09/08 10/13/08 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20081493 10/09/08 10/13/08 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00
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MY-20081515 10/10/08 10/15/08 Replace Ballast and two bulbs in light fixture in
hallway at RR 29.

RUTH-099A 0.00 0.00

MY-20081524 10/14/08 10/14/08 The emergency call button in the Rutherford elevator
keeps going off without anyone pushing it.

RUTH-E1 0.00 0.00

MY-20081533 10/20/08 10/24/08 A shower curtain in the 2nd floor East men's
bathroom (room 241) in Rutherford Hall has broken
hooks and is falling off the rod.  It is the first shower
stall on the left when you enter the door from the main
hall, across from the water fountain.

RUTH-241 0.00 0.00

MY-20081536 10/20/08 10/22/08 Toilet in 1st stall leaking from base in 1st floor  West
RR.

RUTH-142 0.00 0.00

MY-20081538 10/21/08 10/24/08 towel rack on the inside of the closet door broke RUTH-223 0.00 0.00
MY-20081542 10/21/08 10/24/08 Overhead hall light out in 2nd floor hallway at rooms

209 and 210.
RUTH-299C 0.00 0.00

MY-20081543 10/21/08 10/24/08 First floor men's bathroom- 3rd sink faucet is leaking. RUTH-140 0.00 0.00
MY-20081548 10/24/08 10/27/08 send someone soon.  2nd floor male men's

bathroom.  toilet keeps flushing and wasting water.
RUTH-241 0.00 0.00

MY-20081563 10/28/08 10/31/08 I need assistance with the heating in my room. I know
it's on, but it's taking a while to get warm, is it
supposed to be this way or is there some
malfunction? Thanks

RUTH-121 0.00 0.00

MY-20081564 10/28/08 11/03/08 On the 2nd floor west side of Rutherford Hall, the
cover over one of the ceiling lights in the main hall has
fallen.   

RUTH-299A 0.00 0.00

MY-20081566 10/28/08 11/02/08 Request: 
Our radiator, even when turned off completely, makes
an absurdly amount of noise at night. The sounds
coming from it resemble a metal grinder and a wood
chipper - I spent the last two nights sleeping in the
hallway. Hallmates have agreed that the noises are
unbearable and abnormal. Since my roommate and I
own a personal heater, is it possible to remove the
heating unit completely? Thank you,

Mark

E-mail address: markmilb@uga.edu

RUTH-210 0.00 0.00
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MY-20081567 10/28/08 10/31/08 Ruth 207A: Need a new lock on the door. Doors can
be locked form inside, but not from the outside. We
need someone to come as soon as possible.

RUTH-207 0.00 0.00

MY-20081575 10/29/08 11/03/08 We have exposed pipes running through our room. All
day long my roommate and I have been hearing
clanging that has gotten progressively louder that is
coming from the ceiling just above the pipes. I'm not
sure if this really has anything to do with the pipes, but
the noise is coming from that area. I have heard this
same noise to a lesser degree on some other days.
The noise usually persists for about an hour at a time.
We would just like someone to come out to figure out
where the noise is coming from and to make sure
there is no structural damage/danger to us.

RUTH-010 0.00 0.00

MY-20081576 10/29/08 10/31/08 PEST CONTROL - RODENT I think I have a rodent in
my heater unit.  It comes and goes through out the
day.  I think it's gnawing/scratching on the metal pipes
or something.  Can you please come check it out?
Thank you!

RUTH-016 0.00 0.00

MY-20081577 10/29/08 11/21/08 Our heater does not work. The knob does not want to
turn. 

RUTH-019 0.00 0.00

MY-20081588 10/30/08 11/03/08 Request: 
The ceiling light is burnt out. Needs to be replaced.

RUTH-107 0.00 0.00

MY-20081589 11/03/08 11/04/08 leak in girl's bathroom sink in Rutherford on the 3rd
floor

RUTH-243 0.00 0.00

MY-20081593 11/03/08 11/04/08 CANTRELL - This is the one I radioed you about. 
Please give priority to this one if you can as he says
he called this in last week.

Resident says Radiator cannot be turned off. 
Radiator comes on at about 5:30 AM and is very
noisey, waking both residents.  Noise and heat
continues throughout the morning.  Knob will not turn
off heat, but will increase the heat.  

RUTH-108 0.00 0.00

MY-20081596 11/04/08 11/05/08 in the 2nd floor bathroom - 4th commode is leaking RUTH-243 0.00 0.00
MY-20081602 11/10/08 11/06/08 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
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MY-20081606 11/10/08 11/13/08 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
MY-20081609 11/10/08 11/07/08 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20081613 11/10/08 11/12/08 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00

MY-20081619 11/05/08 11/10/08 In teh basement on teh Soule side, 1st toilet is
leaking around seal. 

RUTH-021 0.00 0.00

MY-20081620 11/05/08 11/06/08 Hand scanner on back porch reported as not working
by several people. 

11/6/08:   WORK ORDER OFFICE NOTE:  Steve,
Cantrell wanted me to forward you an info copy of this
W/O.   Cantrell will get with Scott for resolution today.

RUTH-OUTSIDE 0.00 0.00

MY-20081624 11/06/08 11/10/08 Shower door on handicapped shower will not close. RUTH-029 0.00 0.00
MY-20081637 11/13/08 11/13/08 PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)RUTH-ALL 0.00 0.00
MY-20081640 11/13/08 11/20/08 PM, Quarterly, Exterior Building Inspection ( WZ, & CZ,

ECV)
RUTH-OUTSIDE 0.00 0.00

MY-20081645 11/13/08 11/17/08 PM, Quarterly, Stairwell Inspection (WZ, CZ, ECV) RUTH-ALL 0.00 0.00
MY-20081649 11/13/08 11/19/08 PM, Quarterly, Hallway Inspection (WZ, CZ, ECV) RUTH-ALL 0.00 0.00
MY-20081654 11/12/08 11/13/08 Top floor, mens rest room, all but the 4th shower, the

drains clog very badly. 
RUTH-241 0.00 0.00

MY-20081660 11/13/08 11/21/08 The ceiling in the middle floor men's restroom is
saturated with water to the point that it is dripping
down. This is far more than a condensation problem
as it has persisted in excess of two years with
regularity. This is a serious health concern as the
development of mold or structural degradation may
occur. I submitted many work orders regarding this
specific issue last year, and so far no solution has
been reached. Please contact me if you have any
questions, but something needs to be done regarding
this issue ASAP.

WO OFFICE NOTES:

MY-20080978 opened: 7/29/08 closed: 8/13/08 no
results reported.  Original request: "hole in ceiling
from a prior leak is getting worse and exposing the
metal, please fix immediately"
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MY-20081409 opened: 9/22/08 closed: 9/24/08 no
resutls reported.  Request: "in the shower to the left of
it is leaking int he ceiling above it"  Sean Mercer (770)
871-1359

MY-20081668 11/17/08 11/18/08 I was the RA on duty last night when some residents
who were cooking accidentally set off the smoke
detector in the Rutherford kitchen. The RHD was able
to deactivate it; however, it looks as though the
detector, itself, may not be properly attached to the
ceiling and should be checked by maintenance staff.
Thanks!

RUTH-116D 0.00 0.00

MY-20081669 11/17/08 11/18/08 Resident reports overhead florescent light fixture is
falling from ceiling.  One side of fixture has fallen and
light is not hanging by one side.

RUTH-238 0.00 0.00

MY-20081670 11/17/08 02/16/09 West stairs, 2nd floor - two bulbs out. RUTH-BSTAIR 0.00 0.00
MY-20081673 11/18/08 11/19/08 My doorknob from the outside does not turn anymore

even if my door is unlocked. Can someone take a look
at it? I will be free from 10:00-10:50am and after
3:30pm.  Thank you!!

RUTH-016 0.00 0.00

MY-20081675 11/18/08 11/20/08 Window a/c unit is broken and making lots of noise. RUTH-110 0.00 0.00
MY-20081677 11/18/08 11/19/08 On the top floor, east side, if you walk toward the

middle, the second fire detector is dripping with water.
The ceiling is also showing evidence of
condensation.

RUTH-299A 0.00 0.00

MY-20081679 11/19/08 11/20/08 Heating system in the room is not functioning well
and would like an external heater.   

RUTH-125 0.00 0.00

MY-20081680 11/19/08 12/04/08 We also have a dehumidifier in the room that we do
not require.

RUTH-125 0.00 0.00

MY-20081694 11/21/08 12/02/08 FOR MYERS PAINT SHOP - ANDREA

East basement hallway near room 21 need patch and
paint.

RUTH-099A 0.00 0.00

MY-20081695 11/21/08 12/02/08 FOR MYERS PAINT SHOP - ANDREA

East basement hallway between rooms 19 and 20
need patch and paint.

RUTH-099C 0.00 0.00

MY-20081700 12/01/08 12/11/08 PM, Annual, Smoke Detector Test (RT) RUTH-ALL 0.00 0.00
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MY-20081702 12/01/08 12/11/08 PM, Semi-Annual, Window AC Units (RT) RUTH-ALL 0.00 0.00
MY-20081710 12/01/08 12/02/08 Rutherford handscanner is not working. RUTH-ALL 0.00 0.00
MY-20081717 12/01/08 12/02/08 Request: 

Our heating on the whole hall is unpredictable, it is
freezing cold some days and like a sauna at night. I
wonder if my knob is broken but I think that it is a
bigger problem with the pipes. We just want the
temperature to be steady so that we can settle in and
have it be predictable. 

RUTH-020 0.00 0.00

MY-20081719 12/02/08 12/03/08 The light in the hallway next to my room  (room 224A)
seems to be malfuntioning. Before the break, you
could turn it off but it would take a while to turn back
on- which I know must have seemed like a problem.
Now you can't turn it off at all- which IS a problem. I'm
sure that isn't good for power conservation. The light
should be able to be turned off at night so that it does
not disturb the residents in the nearby rooms.

RUTH-299A 0.00 0.00

MY-20081724 12/02/08 12/02/08 Shower drain stopped in 2nd floor RR, #243. RUTH-243 0.00 0.00
MY-20081727 12/02/08 12/03/08 Request: 

There is a lot of cold air coming from my window
above my air conditioning unit. The area around the
air conditioning unit isn't sealed. I think it needs more
insulation around the unit. Also, there has been an
influx of bugs, maybe because of this window/gap
problem.
Thanks,
Grace

RUTH-003 0.00 0.00

MY-20081728 12/04/08 12/09/08 PM, Annual, Smoke Detector Test (RT) RUTH-ALL 0.00 0.00
MY-20081732 12/03/08 12/03/08 In room 231 of Rutherford Hall, there is a malfunction

with the smoke detector.
RUTH-213 0.00 0.00

MY-20081744 12/05/08 01/08/09 Paper towel dispenser running entire roll out onto
floor.  Turned off dispenser.

RUTH-140 0.00 0.00

MY-20081747 12/08/08 12/09/08 Microwave in basement kitchen is not working. RUTH-027 0.00 0.00
MY-20081754 12/10/08 12/11/08 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
MY-20081758 12/10/08 12/15/08 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
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MY-20081761 12/10/08 12/16/08 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20081765 12/10/08 12/15/08 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00

MY-20081769 12/15/08 01/08/09 PM, Monthly, Storm Grate Inspection (MY, ML, SL, RT) RUTH-OUTSIDE 0.00 0.00
MY-20081780 12/15/08 12/15/08 Request: 

SMOKE DETECTOR does not indicate RED LIGHT. Im
not sure if its working or not, or if the battery is out. We
need someone to please come and check it out
before the finals are over.

RUTH-207 0.00 0.00

MY-20081785 12/16/08 12/17/08 2nd floor girl's bathroom - commode is leaking RUTH-241 0.00 0.00
MY-20081786 12/16/08 12/17/08 2nd floor girl's bathroom - the sink won't cut off -

please check it
RUTH-241 0.00 0.00

MY-20081802 12/18/08 01/02/09 In the Rutherford basement kitchen, please install a
new microwave.

RUTH-027 0.00 0.00

MY-20081804 12/19/08 01/08/09 Light outside rooms 9 and 10 are out. RUTH-199B 0.00 0.00
MY-20090003 08/18/08 08/18/08 The women's bathroom on the 1st floor has a shower

that is stopped up.
RUTH-142 0.00 0.00

MY-20090004 01/05/09 01/09/09 CANTRELL - ORIGINAL WORK ORDER SENT TO
HVAC.  RECEIVED CALL FROM AHMAD DIRECTING
ME TO SEND TO YOU AND HE SAID THAT HE'D
DISCUSSED THIS WITH YOU.  

I am the RA living in Room 101 in Rutherford Hall. My
AC unit it not working really well. My room gets really
hot b/c of the pipes that run heat through them so I
turn my AC unit on. It is really loud and it doesn't keep
the room cold enough. It also has mold growing on it.
I was wondering if there was anything could be done
to fix these things.
Thank you
Sean Mercer - Resident Assistant

RUTH-101 0.00 0.00

MY-20090009 01/09/09 01/14/09 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
MY-20090013 01/09/09 01/16/09 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
MY-20090016 01/09/09 01/15/09 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20090020 01/09/09 01/16/09 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00
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MY-20090029 01/06/09 01/15/09 The dresser drawer in my room is broken. I believe
the glue has worn away and the wooden side of the
dresser is coming off. 

The right side of the dresser is falling off. If you look
between the 1st two drawers and the 2nd and 3rd
drawer, there are two pieces of wood that should be
glued into the right side of the dresser. Instead, these
pices of wood have come out. Because the sides of
the dresser are too far apart, the drawers do not sit
correctly on the metal side rails. This makes the
drawer sit crooked and sometimes they are hard to
open and close. 
Could you please fix the dresser? 
Thank you! Please call me if you have any questions!

RUTH-119 0.00 0.00

MY-20090042 01/08/09 01/09/09 One of the outlets blew, and now some of the other
outlets are not working either.

RUTH-005 0.00 0.00

MY-20090046 01/09/09 01/12/09 Steve Marcotte reports via radio that the handscanner
at Rutherford Hall, Quad side, is not working.

RUTH-OUTSIDE 0.00 0.00

MY-20090049 01/12/09 01/13/09 The light over room 106 in Rutherford hall, 1st floor,
has gone out and needs replacing.

RUTH-106 0.00 0.00

MY-20090050 01/12/09 01/13/09 There are three problems that were addressed to me
as the Resident Assistant in Rutherford Hall in the
Myers Community. 

1) The shower drains on the first floor near room 120
are clogged and need fixing.

RUTH-116C 0.00 0.00

MY-20090051 01/12/09 01/13/09 There are three problems that were addressed to me
as the Resident Assistant in Rutherford Hall in the
Myers Community. 

2)There is also a light on the the 1st floor, near 120
that has gone out and needs a new bulb. 

RUTH-199A 0.00 0.00

MY-20090052 01/12/09 01/13/09 There are three problems that were addressed to me
as the Resident Assistant in Rutherford Hall in the
Myers Community. 

3) Lastly, there has been complaints that the Washers
in the laundry room in rutherford on the basement

Date 03/19/09 Work Order Browse Report Page 20

RUTH-028 0.00 0.00



Work Order Browse Report
Sorted by Work Order #

University of Georgia Housing Department

WO # Requested Completed Action Requested Location ID Tag # Hours Total

level are smelling moldy. 
MY-20090058 01/12/09 01/13/09 Resident reports main overhead light out. RUTH-108 0.00 0.00
MY-20090059 01/12/09 01/13/09 Resident reports blilnds broken.  Will not operate. RUTH-108 0.00 0.00
MY-20090060 01/12/09 01/14/09 Light in basment kitchen out. RUTH-031 0.00 0.00
MY-20090061 01/12/09 01/14/09 Light out above EXIT sign. RUTH-021 0.00 0.00
MY-20090062 01/13/09 02/09/09 My window air condition unit is shooting out clumps of

mold, and it is very loud! For a room my size it creates
a loud and disruptive sound in my room, and causes
me to get migraine head-aches when studying.

RUTH-106 0.00 0.00

MY-20090070 01/14/09 01/15/09 Basement bathroom on right as you come in #29 - the
heat needs to be turned on in this bathroom

RUTH-029 0.00 0.00

MY-20090076 01/16/09 01/30/09 toilet keeps flushing and it's leaking a little in the back RUTH-101 0.00 0.00
MY-20090078 01/16/09 01/30/09 Our heater unit's knob is leaking a lot of water. RUTH-016 0.00 0.00
MY-20090085 01/16/09 01/20/09 2 lights out in Hallway by rooms 6 and 10. RUTH-099B 0.00 0.00
MY-20090088 01/20/09 01/21/09 The door to the outside, door #36 the closest to my

room is broken and is not locking the way it should,
this is a security issue. 

RUTH-020 0.00 0.00

MY-20090089 01/20/09 01/21/09 PEST CONTROL - ANTS
Ant invasion in room #5

RUTH-005 0.00 0.00

MY-20090090 01/20/09 01/30/09 PEST CONTROL - ANTS
ant problem.  ants were in bed, shoes, clothes.  took
everything out of room and cleaned.  Could you
please check where they're coming from?

RUTH-005 0.00 0.00

MY-20090094 01/20/09 01/22/09 One of the sinks won't turn off completely RUTH-241 0.00 0.00
MY-20090097 01/20/09 03/10/09 PM, Quarterly, Exterior Lights Inspection (WZ, CZ,

ECV)
RUTH-OUTSIDE 0.00 0.00

MY-20090101 01/20/09 01/22/09 PM, Monthly, Storm Grate Inspection (MY, ML, SL, RT) RUTH-OUTSIDE 0.00 0.00
MY-20090104 01/21/09 01/23/09 ANTS ARE STILL ALL OVER THE RESIDENT'S

ROOM. This is the third work order put in by this
resident (the previous ones have been closed out)
and she still has ants.

RUTH-005 0.00 0.00

MY-20090111 01/22/09 02/06/09 Our dehumidifier does not work. When we plug it in,
sometimes it says that the tank is full, but it is
completely empty. Other times, it doesn't even turn on.

RUTH-103 0.00 0.00

MY-20090112 01/23/09 01/26/09 The power has gone out in my room and I believe that
it has gone out in some of the other rooms as well. 
The lights are still on but everything else is off.
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MY-20090113 01/23/09 01/26/09 1st Floor West RR - light out RUTH-140 0.00 0.00
MY-20090116 01/26/09 01/27/09 Unknown voicemail reports 4th sink stopped in Mens

RR, #140.
RUTH-140 0.00 0.00

MY-20090135 01/30/09 02/18/09 RA reports that at the MYRS front desk seucurity
camera #8 (showing the Rutherford back door) is very
blurry.  Please remedy this issue.  Thank you.

See Supervisor.  Send to Steve (Radio)

RUTH-095C 0.00 0.00

MY-20090138 01/30/09 02/03/09 Faucet has a stripped knob in second sink, #241 RR,
Rutherford Hall.

RUTH-241 0.00 0.00

MY-20090144 02/09/09 02/06/09 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
MY-20090148 02/09/09 02/09/09 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
MY-20090151 02/09/09 02/09/09 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20090155 02/09/09 02/11/09 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00

MY-20090163 02/05/09 02/06/09 Our power has gone out three to four times in the past
month. Thank you

RUTH-124 0.00 0.00

MY-20090178 02/05/09 03/11/09 Pest Control - ANTS

Resident reports ants in her bed.  Resident stated
that work order submitted 2 weeks ago provided no
relief from the ant invasion.

RUTH-005 0.00 0.00

MY-20090182 02/09/09 02/11/09 PEST CONTROL - ANTS
In the 1st floor mens restroom we are having an ant
problem around the sink and toilet areas. 

RUTH-101 0.00 0.00

MY-20090184 02/09/09 02/10/09 water faucet in 1st floor hallway is leaking water RUTH-199C 0.00 0.00
MY-20090199 02/13/09 02/17/09 PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)RUTH-ALL 0.00 0.00
MY-20090202 02/13/09 02/23/09 PM, Quarterly, Exterior Building Inspection ( WZ, & CZ,

ECV)
RUTH-OUTSIDE 0.00 0.00

MY-20090207 02/13/09 02/16/09 PM, Quarterly, Stairwell Inspection (WZ, CZ, ECV) RUTH-ALL 0.00 0.00
MY-20090211 02/13/09 02/17/09 PM, Quarterly, Hallway Inspection (WZ, CZ, ECV) RUTH-ALL 0.00 0.00
MY-20090215 02/13/09 03/10/09 Basement handicap RR - door needs to be painted RUTH-029 0.00 0.00
MY-20090216 02/13/09 02/20/09 Basement handicap RR - handicap sign needs to be

put back on door
RUTH-029 0.00 0.00

MY-20090217 02/13/09 02/25/09 RUTH 1st floor parlor/lounge area - light bulb needs
to be replaced

RUTH-117 0.00 0.00
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MY-20090219 02/16/09 02/17/09 RUTH - basement girl's bathroom - 2nd toilet - water
leak

RUTH-029 0.00 0.00

MY-20090228 02/20/09 02/23/09 PM, Monthly, Storm Grate Inspection (MY, ML, SL, RT) RUTH-OUTSIDE 0.00 0.00
MY-20090237 02/19/09 02/20/09 The shower that is 2nd closest to the toilets in the 1st

floor mens bathroom is clogged. It forms standing
water within 2 minutes of having the shower running.

RUTH-140 0.00 0.00

MY-20090239 02/19/09 02/25/09 Resident called to report that his window AC makes a
very loud sound, like a "jet engine" when he turns the
unit on cool.  When only the fan is on, the unit blows
quietly, but the noise will start as soon as "cool" is
selected.

RUTH-202 0.00 0.00

MY-20090240 02/19/09 02/26/09 Resident called to report that his bed frame (TOP
BUNK) is missing several pieces of spring steel
which is causing his mattress to sag.  The sag had
caused him to have a back ache.  Please replace or
repair spring bed which holds mattress.

RUTH-202 0.00 0.00

MY-20090242 02/23/09 02/24/09 In the guys bathroom on the first floor, the middle two
shower stall's drains are clogged and one of them
has a black film around the drain that my residents
are worried about and no one is taking a shower in it. 

RUTH-101 0.00 0.00

MY-20090243 02/23/09 02/24/09 Resident called to report in 2nd floor East RR #241: 
1st shower gets no hot water.

RUTH-241 0.00 0.00

MY-20090244 02/23/09 02/24/09 Resident called to report in 2nd floor East RR #241: 
2nd shower will not turn on.

RUTH-241 0.00 0.00

MY-20090245 02/23/09 02/24/09 Resident called to report in 2nd floor East RR #241: 
Drain clogged in 4th shower

RUTH-241 0.00 0.00

MY-20090246 02/23/09 02/24/09 Donny called to report water fountian on 2nd floor
leaking.  Carpet wet under and around  water fountain.

RUTH-299A 0.00 0.00

MY-20090247 02/23/09 02/23/09 THIS IS A CORRECTED COPY OF WORK ORDER
MY-20090247 - PREVIOUS COPY OF THIS WORK
ORDER SHOULD BE DISPOSED OF

2nd and 3rd showers in RR #140, first floor, men's
side have stopped drains.  Reported by Donny.

RUTH-140 0.00 0.00

MY-20090249 02/23/09 Pest Control - ANTS

RA reports the wall with the window in her room is
crawling with ants.
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WO RETURED TO WORK ORDER OFFICE AS "GAVE
W/OTO ANNE". IT SHOULD BE TURNED IN ONLY
AFTER THE ROOM HAS BEEN TREATED. 

MY-20090251 02/24/09 02/25/09 Request: 
The main ceiling light inside the room is out.

RUTH-104 0.00 0.00

MY-20090252 02/24/09 02/26/09 Request: 
The water fountain outside the women's bathroom on
the 2nd floor west side of Rutherford hall is leaking
water out of one of the pipes behind the water
fountain.

RUTH-299B 0.00 0.00

MY-20090255 02/24/09 02/25/09 Overhead light out. RUTH-212 0.00 0.00
MY-20090259 02/26/09 02/27/09 Steve Marcotte found several tables in the Basement

TV Lounge, Rutherford, with loose legs.  Please check
all table legs in the lounge for tightness and tighten
any found to be loose.

RUTH-031 0.00 0.00

MY-20090260 02/26/09 02/27/09 Power outlet on wall isn't working. RUTH-224 0.00 0.00
MY-20090261 02/27/09 03/06/09 Voice mail from resident left non-specific complaint

that "Air Conditioner Malfunctioning".
RUTH-222 0.00 0.00

MY-20090268 03/03/09 03/06/09 1 window blind broken. RUTH-203 0.00 0.00
MY-20090272 03/03/09 03/06/09 Outlets have gone out. Apears to be a popped circuit

breaker. 

POWER HAS GONE OUT SEVERAL TIMES OVER
THE LAST FEW MONTHS. 

RUTH-124 0.00 0.00

MY-20090275 03/09/09 03/10/09 PM, Monthly, Fire Extinguishers (RT) RUTH-ALL 0.00 0.00
MY-20090279 03/09/09 03/11/09 PM, Monthly, Emergency Exit Signs (RT) RUTH-ALL 0.00 0.00
MY-20090282 03/09/09 03/11/09 PM, Monthly, Emergency Lights (RT) RUTH-ALL 0.00 0.00
MY-20090286 03/09/09 03/11/09 PM, Monthly, Interior Doors and Emergency Exits (WZ,

CZ)
RUTH-ALL 0.00 0.00

MY-20090290 03/03/09 03/06/09 Power is out in room. RUTH-123 0.00 0.00
MY-20090325 03/17/09 Ants in room. Please exterminate. RUTH-127 0.00 0.00
PP-20080072 06/20/08 09/17/08 AC unit is leaking in kitchen RUTH-116 0.00 0.00
PP-20080087 07/09/08 09/17/08 Custodian reports elevator not responding to call and

doors will not open.

HOUSING WORK ORDER OFFICE HAS CONTACTED
PHYSICAL PLANT.

RUTH-E1 0.00 0.00

Date 03/19/09 Work Order Browse Report Page 24



Work Order Browse Report
Sorted by Work Order #

University of Georgia Housing Department

WO # Requested Completed Action Requested Location ID Tag # Hours Total

PP-20080110 07/24/08 09/17/08 PHYSICAL PLANT PLUMBING SHOP.

The two center shower drains in Rutherford Hall, 2nd
floor, East Rest Room, leaking into bathroom below.
Contact Steve Smith, 706-542-7251, for details

RUTH-241 0.00 0.00

PP-20080192 10/29/08 01/15/09 Physical Plant welding shop: Please repair steam
heater.

RUTH-210 0.00 0.00

PP-20080197 11/05/08 11/05/08 Request: 
The elevator in Rutherford notified the police last night
4 times with an alert that the elevator was stuck.  This
has happened every night since Sunday, I believe the
elevator company came to check it out on Monday
morning and it has done it again.  Could we ask them
go come back out and look at it.

Physical Plant called. Please follow up. 

RUTH-E1 0.00 0.00

PP-20080210 12/03/08 01/15/09 PHYSICAL PLANT HAS BEEN CONTACTED BY
WORK ORDER OFFICE

Cantrell Gresham called to report elevator in
Rutherford Hall not responding to call.  

RUTH-E1 0.00 0.00

PP-20090025 01/21/09 01/30/09 TO PHYSICAL PLANT STEAM SHOP
The steam valve in the heater is leaking

RUTH-016 0.00 0.00

PP-20090026 01/21/09 02/26/09 TO PHYSICAL PLANT CARPENTER SHOP
Please hang a new door on the handicap restroom in
the basement of Rutherford

RUTH-021 0.00 0.00

RD-20080514 05/07/08 01/16/09 PM, Annual, Core Lubrication (WZ, CZ, ECV) RUTH-ALL 0.00 0.00
RD-20090134 02/02/09 02/03/09 Request: 

The Air Conditioning Unit in my room says that I need
to check the filter.  In addition, the unit has started
spitting out what looks like black dirt or mold.  I would
like to have either the filter changed or the unit looked
at to see if it is functioning properly.
Thank you.

RUTH-127 0.00 0.00
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301 work orders Total 0.0 0.00
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