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EC-20080526 02/05/08 10/15/08 PM, Every Two Months, Mechanical Room Filters, 1513-ALL 0.00 0.00
(1513)

EC-20080703 02/13/08 10/15/08  PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)1513-ALL 0.00 0.00

EC-20081348 04/09/08 10/15/08 PM, Quarterly, Exterior Building Inspection (WZ, & CZ, 1513-OUTSIDE 0.00 0.00
ECV)

EC-20081605 05/04/08 10/15/08  PM, Every Two Months, Mechanical Room Filters, 1513-ALL 0.00 0.00
(1513)

EC-20081731 05/13/08 10/15/08  PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)1513-ALL 0.00 0.00

EC-20081759 05/07/08 09/03/08  PM, Annual, Core Lubrication (WZ, CZ, ECV) 1513-ALL 0.00 0.00

EC-20082050 06/06/08 10/15/08  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00

EC-20082054 06/06/08 10/15/08  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00

EC-20082058 06/06/08 10/15/08  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00

EC-20082063 06/06/08 10/15/08  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)

EC-20082544 07/07/08 08/13/08  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00

EC-20082690 07/09/08 10/15/08  PM, Quarterly, Exterior Lights Inspection (WZ, CZ, 1513-OUTSIDE 0.00 0.00
ECV)

EC-20082957 07/25/08 08/06/08  Request: 1513-204 0.00 0.00
204B- kitchen closet door needs paint touch-ups near
top of door

EC-20083005 07/28/08 08/06/08  Paint door to bedroom A 1513-106 0.00 0.00

EC-20083006 07/28/08 08/06/08  Paint door to bedroom B 1513-106B 0.00 0.00

EC-20083041 07/30/08 08/06/08  Closet door and mechanical room door need to be 1513-303 0.00 0.00
painted.

EC-20083048 07/31/08 09/10/08  Water in floor recepticals, Fireside Lounge, Rooker 1513-120 0.00 0.00
Hall.

EC-20083049 07/31/08 08/15/08  Request: 1513-120 0.00 0.00
Exit device on first door to the right is beeping
occasionally, please check or replace battery.

EC-20083051 07/31/08 08/01/08  common room kitchen faucet missing a washer, 1513-228 0.00 0.00
sprays water when turned on.

EC-20083053 07/31/08 08/01/08  Shower drain stopped. 1513-221 0.00 0.00

EC-20083059 08/01/08 08/01/08  The pressure of water from my sink is quite low, 1513-322B 0.00 0.00
especially compared to my roommate's. Please
increase the pressure.
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EC-20083060 08/01/08 08/01/08  Also, the top from the bathtub that prevents the water 1513-322B 0.00 0.00
from draining is not connected. It needs to be
screwed in somehow. Please fix it.
Thank you.
EC-20083066 08/01/08 08/01/08  Light out in 3rd floor lobby, 1513. 1513-399A 0.00 0.00
EC-20083067 08/01/08 08/01/08  Light out in 5th floor elevator lobby, 1513. 1513-599A 0.00 0.00
EC-20083068 08/01/08 08/01/08  Light out in East stairwell door, 4th floor, 1513. 1513-498B 0.00 0.00
EC-20083069 08/01/08 08/06/08  Wall repair needed inside bedroom closet. 1513-206A 0.00 0.00
EC-20083080 08/01/08 08/06/08  Request: 1513-107D 0.00 0.00
Minor wall damage, did not indicate which wall
EC-20083081 08/01/08 08/13/08  Request: 1513-313A 0.00 0.00
paint torn by bedroom door
EC-20083083 08/01/08 08/06/08  Request: 1513-106 0.00 0.00
paint and patch door frames and trim on entrance
door and both bedroom doors after installation of
automatic door openers
EC-20083087 08/01/08 08/04/08  bathtub drain is clogged 1513-513A 0.00 0.00
EC-20083094 08/01/08 08/06/08  Request: 1513-225A 0.00 0.00
left bedroom wall needs 1 square foot area repainted
EC-20083106 08/01/08 08/04/08  Request: 1513-405 0.00 0.00
kitchen cabinet door needs to be repaired or replaced
EC-20083110 08/04/08 08/04/08 My water in my shower doesn't get hot. Is there any 1513-504A 0.00 0.00
way this can be fixed soon?
EC-20083114 08/04/08 08/04/08  Microwave is broken. 1513-406 0.00 0.00
EC-20083130 08/04/08 08/06/08  minor paint chips on closet door and minor wall 1513-201B 0.00 0.00
damage near desk
EC-20083137 08/04/08 08/20/08  Please recaulk tub. 1513-206A 0.00 0.00
EC-20083139 08/04/08 08/05/08 tighten deadbolt on front door. 1513-313B 0.00 0.00
EC-20083141 08/05/08 08/27/08  spotlight near room 414 needs replacement 1513-499A 0.00 0.00
EC-20083142 08/05/08 08/05/08 lantern next to room 221 needs new bulb. 1513-299A 0.00 0.00
EC-20083148 08/05/08 08/05/08  Vanity light bulb above bathroom sink needs 1513-111B 0.00 0.00
replacement
EC-20083149 08/05/08 08/11/08  Bathtub needs re-caulking around edges 1513-111B 0.00 0.00
EC-20083150 08/05/08 08/07/08  New shower curtain needed 1513-111B 0.00 0.00
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EC-20083151 08/05/08 08/05/08  Bathtub drain needs unclogging. 1513-111B 0.00 0.00
EC-20083158 08/05/08 08/05/08  Please reinstall light cover in kitchen overhead. Light 1513-221 0.00 0.00
cover on kitchen counter.
EC-20083166 08/05/08 08/05/08  Sink in Bathroom A clogged. 1513-313 0.00 0.00
EC-20083167 08/05/08 08/05/08  Sink drain is stopped up in the bathroom. 1513-301 0.00 0.00
EC-20083168 08/05/08 08/06/08  Spring out of window. 1513-324 0.00 0.00
EC-20083169 08/05/08 08/06/08  Recaulk tub in bathroom A. 1513-206 0.00 0.00
EC-20083171 08/07/08 10/15/08  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00
EC-20083175 08/07/08 10/15/08  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00
EC-20083179 08/07/08 10/15/08  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00
EC-20083184 08/07/08 10/15/08  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)
EC-20083187 08/07/08 09/05/08  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00
EC-20083191 08/06/08 08/06/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20083194 08/05/08 08/06/08  Toilet in bathroom is not working properly. 1513-107B 0.00 0.00
EC-20083195 08/05/08 08/06/08  The light bulb is out above the community desk and 1513-122 0.00 0.00
the printer in Rooker Hall. Thank you
EC-20083199 08/06/08 08/11/08  Tub drain stopped, Bath A, Room 402. 1513-402 0.00 0.00
EC-20083200 08/06/08 08/11/08  Toilet stopped, Bath A, Room 402. 1513-402 0.00 0.00
EC-20083206 08/07/08 08/11/08  Light out in hallway by room 529. 1513-599A 0.00 0.00
EC-20083209 08/07/08 08/11/08  Toilet will not flush properly and water entering bowl  1513-423 0.00 0.00
is brown.
EC-20083216 08/07/08 08/11/08 In the supervisors office in 119 Rooker hall, the light 1513-119 0.00 0.00
needs to be fixed. | believe it needs a ballast.
EC-20083217 08/07/08 08/11/08  There is a drawer in our kitchen - a more narrow one,  1513-215 0.00 0.00
next to our stove - that has come apart where the
sliding bottom of the drawer attaches to its sides and
the front. The glue and staples have come apart. So,
we need a new drawer.
EC-20083218 08/07/08 08/13/08  There's also a long flourescent light out on the 5th 1513-599A 0.00 0.00
floor of Rooker by the staircase.
EC-20083219 08/07/08 08/11/08  Our main room window won't stay up when we try to 1513-215 0.00 0.00
raise it.
EC-20083232 08/08/08 08/11/08  The drain in the bathtub is slightly clogged and the 1513-403B 0.00 0.00
drain head stays closed and not open.
EC-20083233 08/08/08 08/13/08  Also, the light cover for the light in the kitchen fell off 1513-403B 0.00 0.00
and broke and needs to be replaced. Thank you!
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EC-20083234 08/08/08 08/15/08  There are 4 large paint chips on the wall over the 1513-305 0.00 0.00
kitchen sink. The paint has been completely removed
in those spots.
EC-20083236 08/08/08 08/11/08  The toilet paper holder in the bathroom is missing the  1513-227 0.00 0.00
part that the toilet paper goes on.
EC-20083237 08/08/08 08/11/08  The left cabinet door on the bathroom vanity is 1513-221 0.00 0.00
missing a handle
EC-20083238 08/08/08 09/17/08  repair two tone paint over double doors to corridor 1513-199A 0.00 0.00
entrance, on the corridor side the transition is uneven.
EC-20083239 08/08/08 08/13/08  paint metal frame around electronic lock on the 1513-106 0.00 0.00
entrance door to the apartment.
EC-20083247 08/08/08 08/15/08  Resident needs bigger bed. They called someone at 1513-401A 0.00 0.00
ECV and were told they could get a full size extra long
bed. The resident is 6'6 and needs a bigger one.
Please swap out the beds ASAP as the resident is
moving in soon.
EC-20083252 08/11/08 08/13/08  Bldg 1513 (Rooker)- hall light by room 502 is out 1513-599A 0.00 0.00
EC-20083309 08/11/08 08/14/08  bathroom cabinet is broken 1513-402 0.00 0.00
EC-20083311 08/11/08 08/14/08  While assesing rooms for check in | found that the 1513-401 0.00 0.00
living room in 401 has no window stoppers.
EC-20083312 08/11/08 08/14/08  the kitchen light cover in 403 was broken. 1513-403 0.00 0.00
EC-20083313 08/11/08 08/14/08  Bathroom A for room 406 has a light out in the light 1513-406 0.00 0.00
over the bathroom mirror.
EC-20083314 08/11/08 08/14/08  Bathroom A for room 407 has a cabinet handle 1513-407 0.00 0.00
missing.
EC-20083315 08/11/08 08/14/08  Bedroom A: wall cracked along door jam 1513-413 0.00 0.00
EC-20083316 08/11/08 08/14/08  Replace closet door 1513-501A 0.00 0.00
EC-20083317 08/11/08 08/14/08 2 screws in the bedroom wall 1513-501A 0.00 0.00
EC-20083318 08/11/08 08/14/08  It's super dirty and there's too much trash to haul off 1513-501A 0.00 0.00

without a big bag. Thanks y'all.
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EC-20083319 08/11/08 08/14/08  The toilet in the B bathroom in Rooker 531 continues  1513-531 0.00 0.00
to run. | tried wiggling the handle and it had no affect.
In the meantime, | turned the water off for this toilet as
there is no one currently living in 531 c or d.
EC-20083320 08/11/08 08/14/08  There is major wall damage in Rooker 531 D. There 1513-531D 0.00 0.00
are two large spots where the paint has been ripped
off and the sheet rock is exposed. The spots are on
the wall right beside where the closet is. There are
also various remnants of poster mounts throughout
the room.
EC-20083352 08/12/08 08/15/08  Need to have apartment #117 Rooker sprayed for 1513-117 0.00 0.00
bugs. Thanks!
EC-20083353 08/12/08 08/15/08  AJ Harmon, one of the football players in Rooker 409B 1513-409B 0.00 0.00
has requested a long bed. He is 78 inches tall. The
small bed is a bit of a problem for him.
EC-20083354 08/12/08 08/14/08  Cable in living room is broken. 1513-513 0.00 0.00
EC-20083360 08/12/08 08/15/08  missing trashcan in bedroom 1513-323D 0.00 0.00
EC-20083361 08/12/08 08/14/08  Resident cannot lock bedroom door...? 1513-423D 0.00 0.00
EC-20083367 08/12/08 08/13/08  The left side of the bathroom cabinet door came off 1513-218 0.00 0.00
hinges.
EC-20083368 08/12/08 08/13/08 Also, bathroom sink barely drains. 1513-218 0.00 0.00
EC-20083372 08/12/08 08/15/08  Toilet continuously runs. 1513-404B 0.00 0.00
EC-20083375 08/12/08 08/29/08  Request: 1513-404 0.00 0.00
Rubber around base of tub peeling off.
EC-20083404 08/13/08 08/15/08  needs shower curtain in bathroom A 1513-413A 0.00 0.00
EC-20083405 08/13/08 08/15/08  cabinet door needs to be re-attached in kitchen 1513-423 0.00 0.00
EC-20083406 08/13/08 08/15/08  needs cutting board in kitchen 1513-429 0.00 0.00
EC-20083407 08/13/08 08/15/08  needs trash can in bedroom B 1513-429B 0.00 0.00
EC-20083409 08/13/08 08/20/08  Bed post is cracked making bed unstable and wobley. 1513-517C 0.00 0.00
Please replace.
EC-20083433 08/13/08 08/15/08  Tighten door handle. 1513-110 0.00 0.00
EC-20083458 08/14/08 08/15/08 | put a work order in to have my apartment #117 1513-117 0.00 0.00
sprayed for roaches. The pest control people
apparently came out on yesterday and were let in to
my apartment, but for some reason did not spray.
I would like #117 Rooker sprayed around all of the
base boards in the apartment for roaches.
Thanks!
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EC-20083459 08/14/08 08/15/08  remove aluminum water diverter (dam) on roll in 1513-106B 0.00 0.00
shower unit of bathroom B
EC-20083460 08/14/08 08/15/08  wallguard near floor is away from wall in bathroom A 1513-107 0.00 0.00
EC-20083461 08/14/08 08/20/08  On the closet door, Some of the paint is peeling off. 1513-229B 0.00 0.00
Therefore, the paint needs to be repainted. Paint is
peeling on the walls, therefore the paint needs to be
repainted on the walls.
EC-20083462 08/14/08 08/15/08  micrwave light needs to be replaced 1513-502 0.00 0.00
EC-20083463 08/14/08 08/20/08  bedroom C wants wall painted 1513-502C 0.00 0.00
EC-20083473 08/14/08 08/18/08  Foot broken off of bedframe. 1513-507 0.00 0.00
EC-20083485 08/15/08 08/18/08 | was told by the front desk to send in a work order for 1513-315B 0.00 0.00
the fan in our bathroom. The fan works fine, but the
cover is hanging down from the ceiling. I'm sure it just
needs to be refastened.
EC-20083496 08/15/08 08/20/08  DUPLICATE COPY - Vince called back today to check 1513-307 0.00 0.00
on status of his request for a fix on broken bed. Says
no one came to fix and bed still too unstable to sleep
on.
Bed leg broken.
EC-20083497 08/15/08 08/20/08  Request: 1513-206 0.00 0.00
bed leg is broken...
EC-20083500 08/15/08 08/15/08  AC in mechanical room 308 not working. 1513-308 0.00 0.00
EC-20083504 08/15/08 08/18/08  Overhead light in bathroom B out. 1513-204B 0.00 0.00
EC-20083514 08/16/08 08/18/08  The shower head in the second bathroom [bathroom  1513-531 0.00 0.00
B, on the left when you enter the apartment] is
detached from the wall.
EC-20083519 08/16/08 08/20/08 1. The top drawer of my dresser is cracked and will 1513-425B 0.00 0.00
not open all the way.
EC-20083520 08/16/08 08/20/08 2. The metal plate at the bottom of the front door is 1513-425B 0.00 0.00
coming unscrewed causing the corner to stick up.
EC-20083521 08/16/08 08/18/08  Seth reports he has no hot water in his shower. Cold 1513-306A 0.00 0.00
water only. He says someone came to room
yesterday to fix problem, but that when he got up this
morning to shower, again there was no hot water
eventhough he let the water run a long time.
Date 03/19/09 Work Order Browse Report Page 6



University of Georgia

Work Order Browse Report

Sorted by Work Order #

Housing Department

WO # Requested Completed Action Requested Location ID Tag # Hours Total
EC-20083538 08/17/08 08/22/08  The main light in my room is making a really loud 1513-322B 0.00 0.00
noise. Please stop the noise.
EC-20083555 08/17/08 08/18/08  Exhaust fan in CD bathroom is loud and making weird 1513-323C 0.00 0.00
noises.
EC-20083575 08/18/08 08/20/08 1. The centre of bed's leg was broken. 1513-202D 0.00 0.00
| bought a new bedsheets, and when | covered my
bed with it, | found that my centre of bed’s leg was
broken.
EC-20083576 08/18/08 08/20/08 2. Phone cables 1513-202D 0.00 0.00
Phone doesn’t work regulary. It didn't work yesterday,
and it worked today morning, and it doesn’t work
now;.;
EC-20083577 08/18/08 08/20/08 3. recleaned the bathroom 1513-202D 0.00 0.00
| think that my bathroom should be recleaned. When |
first enter the bathroom, there is a lot of mold in toilet,
and some mold in tub:
EC-20083578 08/18/08 08/20/08 4. room light 1513-202D 0.00 0.00
My room light is very dim. | think my room is much
dimmer than others.
EC-20083579 08/18/08 08/20/08 5. Nightstand 1513-202D 0.00 0.00
Nightstand is written in Iltems of Inventory card, but |
can't find it. Is there no nightstand?
EC-20083587 08/18/08 08/20/08  bed leg is broken 1513-206A 0.00 0.00
EC-20083588 08/18/08 08/20/08  Please cut a key for Mailbox Rooker 409A, as the 1513-409A 0.00 0.00
previous student failed to return his key.
EC-20083601 08/18/08 08/20/08  Recaulk bathtub. 1513-202D 0.00 0.00
EC-20083602 08/18/08 08/20/08  Lightis out. 1513-312B 0.00 0.00
EC-20083608 08/18/08 08/22/08  Bathroom door won't lock. 1513-322B 0.00 0.00
EC-20083611 08/18/08 08/20/08 | just moved in on Saturday and have since taken two  1513-422A 0.00 0.00
showers - | found that the shower/tub does not drain
properly. It takes more than three minutes from the
time | get out of the shower before the water, left at the
bottom from just my shower, drains from the tub.
EC-20083616 08/18/08 08/20/08  please recaulk tub 1513-206A 0.00 0.00
EC-20083617 08/18/08 08/20/08  Sammy - this is the one | called you about. Thanks, 1513-306A 0.00 0.00
Biff
No hot water in the shower - long time.
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EC-20083634 08/19/08 08/20/08  Toilet runs continuously. Resident has turned off feed 1513-314C 0.00 0.00
valve.
EC-20083635 08/19/08 08/29/08  Missing kitchen trash can. 1513-314C 0.00 0.00
EC-20083639 08/19/08 08/25/08  needs fitted bed sheet that covers mattress 1513-104A 0.00 0.00
EC-20083644 08/19/08 08/22/08  Front desk reports Mail Box Broken (lock | think) for 1513-427A 0.00 0.00
room 427A Rooker
EC-20083647 08/19/08 10/06/08  PM, Quarterly, Room Heat Pump Units (1513) 1513-ALL 0.00 0.00
EC-20083651 08/19/08 10/06/08  PM, Quarterly, Mechanical Room Filters, (1513) 1513-ALL 0.00 0.00
EC-20083655 08/19/08 01/29/09  PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)1513-ALL 0.00 0.00
EC-20083659 08/19/08 08/25/08  PM, Quarterly, Stairwell Inspection (WZ, CZ, ECV) 1513-ALL 0.00 0.00
EC-20083663 08/19/08 08/25/08  PM, Quarterly, Hallway Inspection (WZ, CZ, ECV) 1513-ALL 0.00 0.00
EC-20083683 08/19/08 08/25/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20083690 08/20/08 08/22/08  Request: 1513-202B 0.00 0.00
The ethernet jack in my bedroom is messed up.
There is a whole where the connector should be in
the wall and | am unable to set up an Ethernet
connection for my internet and am having to use
wireless.
EC-20083703 08/20/08 08/22/08 My mailbox is broken. They whole keyhole turns 1513-425B 0.00 0.00
allowing the mailbox to just be pulled open.
EC-20083713 08/21/08 08/22/08  Bathroom sink serving C & D bedrooms has a 1513-407 0.00 0.00
stopped drain.
EC-20083715 08/21/08 08/25/08  Mailbox isn't opening. 1513-423B 0.00 0.00
EC-20083716 08/21/08 08/27/08  FOR ECV APPLIANCE REPAIR 1513-214 0.00 0.00
Washer A4 in Rooker Hall 2nd floor laundry down.
EC-20083720 08/22/08 08/27/08  Rooker 227: light dying outside door 1513-299A 0.00 0.00
EC-20083727 08/22/08 08/25/08  Request: 1513-323B 0.00 0.00
When | moved into my room, the drain in both the sink
and the shower were blocked, so the water just
settles, especially when taking a shower. It would be
greatly appreciated if the drains could be unblocked.
Thank you, Have a good day.
EC-20083732 08/25/08 08/27/08  Light above Bathroom mirror flickering 1513-107 0.00 0.00
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EC-20083752

EC-20083753

EC-20083754

EC-20083756

EC-20083757

EC-20083758
EC-20083788

EC-20083813
EC-20083814
EC-20083815
EC-20083837

EC-20083838

EC-20083844
EC-20083869

08/25/08

08/25/08

08/25/08

08/25/08

08/25/08

08/25/08
08/26/08

08/26/08
08/26/08
08/26/08
08/28/08

08/28/08

08/29/08
09/02/08

08/27/08

08/27/08

08/27/08

08/27/08

08/27/08

08/27/08
08/28/08

08/29/08
08/29/08
08/29/08
09/03/08

09/03/08

09/02/08
09/03/08

Our lavatory bowl and bathtub, which is located in
between 301A and 301B, are not working properly.
Water is just stagnant in the both of lavoroty bowl and
bathtub,and drained very very slowly.

So we could hardly have used those sinks since we
came here.

| think that we need to clear a drain in there.

Please fix this problem for us as soon as possible.
Thank you so much.

Upon move-in, my roommate and | noticed very slow
draining of the bathroom sink and bathtub and it has
gotten worse over the course of first week. Takes
10-15 min to drain a full sink.

The toilet in the bathroom does not stop refilling with
water.

The light bulb in bathroom B needs to be replaced. It
is flicking and about to go out.

I would like to request an exterminator. We have
maggots, and other small bugs.

Light out.

PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL,
RD, OH, CS, HL, ECV)

5th floor: can light in front of elevator is out

4th floor: can light near room 414 is out

Lights out.

May | have someone put either water deodorizer or
drain o in the sink, please. The sink has a funny
smell, I'm just not sure of the source.

Thank you, have a good day.

Request:

May | have someone put either water deodorizer or
drain o in the sink, please. The sink has a funny
smell, I'm just not sure of the source.

Thank you, have a good day.

Photo Cell Alarm going off in Mechanical Room #318.
Spotlight by the 5th floor elevator needs replacing

1513-301

1513-301B

1513-412

1513-312

1513-505A

1513-524C
1513-ALL

1513-599A
1513-499A
1513-134

1513-323B

1513-323

1513-318
1513-599A

0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00
0.00
0.00
0.00

0.00

0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00
0.00
0.00
0.00

0.00

0.00
0.00
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EC-20083870 09/02/08 09/03/08 2 spotlights need replacing by room 312 1513-399A 0.00 0.00
EC-20083871 09/02/08 09/03/08  ceiling light out in front of room 416 1513-499A 0.00 0.00
EC-20083890 09/02/08 09/03/08  Reset fire shutter doors in Multi Purpose Kitchen 1513-120 0.00 0.00
EC-20083904 09/03/08 09/03/08  We have a constantly running toilet in the A side 1513-512A 0.00 0.00
bathroom.
EC-20083911 09/03/08 09/05/08  Toilet is flooding out the back. 1513-404B 0.00 0.00
EC-20083912 09/03/08 09/05/08  On the bottom of the bathtub, there is some siding 1513-404B 0.00 0.00
falling off--- perhaps reattach with caulking?
EC-20083917 09/04/08 09/05/08  Ceiling light in bedroom A needs to be replaced 1513-213A 0.00 0.00
EC-20083931 09/05/08 09/08/08 CORRECTED COPY CHANGING ROOM NUMBER - 1513-407C 0.00 0.00
SUPERCEDES ORIGINAL WORK ORDER. DISPOSE
OF ORIGINAL WORK ORDER
The light in my room flickers,
EC-20083932 09/05/08 09/08/08 CORRECTED COPY CHANGING ROOM NUMBER - 1513-413C 0.00 0.00
SUPERCEDES ORIGINAL WORK ORDER. DISPOSE
OF ORIGINAL WORK ORDER
My bathroom sink drains very slowly.
EC-20083935 09/05/08 09/08/08  The light in the bathroom is flickering. 1513-228A 0.00 0.00
EC-20083938 09/08/08 09/08/08  Bathroom shower does not drain while shower is 1513-218 0.00 0.00
running.
EC-20083943 09/08/08 09/08/08  On VCA rounds | noticed the light outside Rooker 425 1513-499A 0.00 0.00
is out. Thanks!
EC-20083948 09/08/08 09/08/08  When you enter Rooker Hall from the front entrance, 1513-115 0.00 0.00
the access door to the right is malfunctioning. The
door does not lock and residents are able to enter the
building without scanning their hand.
EC-20083952 09/08/08 09/08/08  Hello, My dome light inside my room is flickering 1513-415A 0.00 0.00
constantly. | am not sure if one of the bulbs is about to
go out or if there is another problem. Thank you.
EC-20083956 09/08/08 09/08/08  Resident left voicemail stating "Bathroom clogged" 1513-204B 0.00 0.00
without being specific about which fixture is clogged.
Service call is coded to toilet. If upon examination,
Bathroom clogged meant sink or tub, please note on
work order so that the work order can be correctly
coded. Thank, Biff
Date 03/19/09 Work Order Browse Report Page 10
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EC-20083963 09/09/08 09/12/08  The cover over the kitchen light fell off when the door  1513-414C 0.00 0.00
shut. | took the cover and put it in the pantry closet so
the it can be ascessed when someone comes to fix it.
EC-20083972 09/09/08 09/12/08  Water leak reported in hallway ceiling outside room 1513-599A 0.00 0.00
501.
EC-20083982 09/09/08 09/22/08  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00
EC-20083986 09/09/08 09/22/08  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00
EC-20083990 09/09/08 09/22/08  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00
EC-20083995 09/09/08 09/22/08  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)
EC-20083998 09/09/08 10/06/08  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00
EC-20084003 09/09/08 09/12/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084006 09/09/08 10/15/08  thermostat is requesting a filter change 1513-529B 0.00 0.00
EC-20084012 09/10/08 09/12/08 My light flickers in my room!!! 1513-413A 0.00 0.00
EC-20084013 09/10/08 09/10/08  -Large scratch in middle of room 421 label 1513-421 0.00 0.00
EC-20084014 09/10/08 11/06/08  -Plum sized chip in corner of wall between rooms 507 1513-599A 0.00 0.00
and 506 (on orange wall)
EC-20084015 09/10/08 09/10/08 -Panels off in front of 501; it looks like maintenance is 1513-599A 0.00 0.00
already working on it though.
EC-20084032 09/10/08 09/12/08  Lights in bathroom are out. 1513-201B 0.00 0.00
EC-20084036 09/11/08 09/12/08  Request: 1513-599A 0.00 0.00
1514: lights out by 521, 512
EC-20084040 09/11/08 Repair kitchen cabinet doors as needed. 1513-106 0.00 0.00
EC-20084042 09/12/08 09/17/08  Request: 1513-402D 0.00 0.00
The sink on the C-D side of Room 402 in Rooker Hall
in ECV leaks very easily. When you turn it off, a small
stream of water still flows unless you harshly force it
to stop.
E-mail address: dariia@uga.edu
EC-20084052 09/12/08 09/17/08  Request: 1513-225B 0.00 0.00
To replace the light in my room. It is about to go out.
EC-20084057 09/15/08 09/15/08  FOR ECV APPLIANCE REPAIR. 1513-214 0.00 0.00
Washer A-3 in 2nd floor laundry, bldg 1513, not
working. Washer has been unplugged and marked
Date 03/19/09 Work Order Browse Report Page 11
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EC-20084058 09/15/08 09/17/08  Voicemail reports toilet clogged again in bath D. 1513-204 0.00 0.00
EC-20084060 09/15/08 09/17/08  Lantern light out in hallway @ room 413. 1513-499A 0.00 0.00
EC-20084068 09/15/08 09/17/08  Request: 1513-520B 0.00 0.00
Cable not working properly. Need a cable cord. only
get a fuzzy picture.
EC-20084072 09/15/08 09/17/08  Request: 1513-199A 0.00 0.00
Spotlight by 107 Rooker Hall needs to be replaced
EC-20084075 09/15/08 09/17/08  Spotlight by 4th floor elevator in Rooker needs to be 1513-499A 0.00 0.00
repalced
EC-20084076 09/15/08 09/17/08  Ceiling tile missing by room 501 Rooker Hall 1513-599A 0.00 0.00
EC-20084077 09/15/08 10/01/08  Spotlight by Rooker Hall 3rd floor elevator needs to be 1513-399A 0.00 0.00
replaced
EC-20084078 09/15/08 09/17/08  Light out in 1st floor ladies RR. 1513-118 0.00 0.00
EC-20084086 09/16/08 09/17/08  2nd floor: exit sign near room 207 is loose 1513-299A 0.00 0.00
EC-20084089 09/16/08 09/17/08 2 lights out in the right elevator. 1513-E-RIGHT 0.00 0.00
EC-20084092 09/16/08 09/19/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084096 09/16/08 09/22/08 light out in bathrooom 1513-201A 0.00 0.00
EC-20084107 09/17/08 09/19/08  Request: 1513-399A 0.00 0.00
Spotlights need new bulbs infront of 3rd floor elevator
and near room 313
E-mail address: dga26@uga.edu
EC-20084123 09/18/08 09/22/08  Request: 1513-225A 0.00 0.00
My light is flickering in my room.
EC-20084137 09/18/08 09/22/08  Light over sink is out. 1513-529B 0.00 0.00
EC-20084138 09/18/08 09/22/08  Request: 1513-201B 0.00 0.00
Install washers and security straps on heavy duty
security screens on both windows in Bedroom B
EC-20084141 09/19/08 09/19/08 Fire Door on 1st floor elevator lobby, fire door on left 1513-195A 0.00 0.00
as if you were exiting elevator, will not stay open.
Please repair.
EC-20084142 09/19/08 09/22/08  Request: 1513-402C 0.00 0.00

My light in my room keeps flickering. Could someone
please come to my room and help me change the
light bulb or help it to not flicker anymore?

Date 03/19/09
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EC-20084147 09/19/08 09/24/08  Request: 1513-106B 0.00 0.00
The student in Rooker 106 B is in a wheel chair and
can't reach the string on the blinds. Can we either get
him a set of blinds with a longer string or somehow
extend the string on the ones that he has. Thanks.
EC-20084167 09/22/08 09/22/08  Spotlight by 107 Rooker Hall needs to be replaced 1513-107 0.00 0.00
EC-20084170 09/22/08 09/24/08  Drain is clogged. 1513-514 0.00 0.00
EC-20084172 09/22/08 09/24/08 2 lights out in bathroom A. 1513-525 0.00 0.00
EC-20084176 09/23/08 09/24/08  ants in desk in room 1513-324C 0.00 0.00
EC-20084178 09/23/08 09/24/08  Lightis out in the bathroom. Bulb needs to be 1513-421 0.00 0.00
replaced.
EC-20084179 09/23/08 09/24/08  Light in bathroom flickering. Replacement. 1513-422B 0.00 0.00
EC-20084180 09/23/08 09/24/08 bath tub - water won't go down, takes it awhile to 1513-313 0.00 0.00
drain. bathroom by C and D
EC-20084184 09/23/08 09/24/08  The following was received via voicemail which was 1513-323D 0.00 0.00
difficult to understand: Resident says his room is
dim. Believes light bulbs are not performing to
standard. Requests bulbs in his room be changed.
EC-20084190 09/23/08 09/26/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084194 09/24/08 09/26/08 There is a leak coming from underground, making 1513-107 0.00 0.00
the carpet wet between rooms a and b.
EC-20084198 09/24/08 09/26/08  Repair door closer arm on double doors in lobby at 1513-195B 0.00 0.00
Mail Room.
EC-20084201 09/24/08 09/26/08  Resident reports toilet not filling. 1513-424 0.00 0.00
EC-20084215 09/26/08 09/29/08  PHYSICAL PLANT NOTIFIED BY HOUSING WORK  1513-E-RIGHT 0.00 0.00
ORDER OFFICE
Right side elevator not responding to call.
EC-20084216 09/29/08 10/03/08  Repair ceiling sheetrock in kitchen. There was a water 1513-212 0.00 0.00
leak from Apartment 312 above.
EC-20084217 09/29/08 10/03/08  fridge water line going into ice maker came loose 1513-312 0.00 0.00
from refridgerator and sprayed the floor for a few days.
please check to make sure floor is totally dried out
and if any repairs need to be done. there is a floor
dyer running - from custodial staff, need to pick that up
as well. this is the same leak that cause the ceiling to
Date 03/19/09 Work Order Browse Report Page 13
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collapse in 212 below it.
EC-20084219 09/29/08 10/17/08  2nd floor laundry room - washer A3 is jammed w/ 1513-214 0.00 0.00
resident's clothes in the washer. It now says reset
cycle. There is sitting water in it.
EC-20084220 09/29/08 10/01/08 1513 - spotlight right nex to 513 out 1513-513 0.00 0.00
EC-20084221 09/29/08 10/28/08 1513 - light across from elevator on 3rd floor is out 1513-399A 0.00 0.00
EC-20084231 09/29/08 10/28/08  Bathroom A's Light is blown. We need a new bulb. 1513-107A 0.00 0.00
EC-20084232 09/29/08 10/01/08 Sponge went down drain when toilet was flushed. 1513-111 0.00 0.00
Now toilet flushes but, the water does not run back in
to fill the bowl.
EC-20084244 09/29/08 10/01/08  Sink is clogged. 1513-204A 0.00 0.00
EC-20084245 09/29/08 10/01/08  Toilet seat is loose. 1513-204A 0.00 0.00
EC-20084254 09/30/08 09/30/08  Need to have the entire apartment sprayed for 1513-117 0.00 0.00
roaches. One walked enormous one walked across
the floor of the master bedroom and found one in the
closet of the guest bedroom. | have not ever seen any
of this size in the apartment before!!!!
EC-20084260 09/30/08 10/03/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL,  1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084266 10/01/08 01/28/09  Loud buzzing sound from long ceiling light outside 1513-399A 0.00 0.00
309
WO OFFICE NOTE
DOES THIS NEED TO STILL BE OPENED? WHAT
ARE THE RESULTS FOR THIS WORK ORDER?
EC-20084267 10/01/08 10/01/08  We have been having a problem with ants in this 1513-103 0.00 0.00
room, especially coming out of the sink. | bought a
can of raid for when they appear, but was wondering if
a more long-term solution is possible.
EC-20084284 10/03/08 10/08/08  rooker: lantern out by 420 1513-420 0.00 0.00
EC-20084286 10/03/08 10/06/08  In Bathroom B, drain for shower is clogged 1513-525 0.00 0.00
EC-20084295 10/06/08 10/08/08 My light in my bathroom (for Room B) is about to go 1513-225B 0.00 0.00
out.
EC-20084296 10/06/08 10/08/08  Sink by bathroom B not draining well. 1513-302 0.00 0.00
EC-20084297 10/06/08 10/08/08  unclog the toilet 1513-313 0.00 0.00
EC-20084298 10/06/08 10/08/08  The bathroom on C-D side's light flickers in a 1513-402D 0.00 0.00
seizure-causing motion. We need the lights changed.
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EC-20084299 10/06/08 10/08/08 the pully part that starts the shower broke. so we cant  1513-413 0.00 0.00
take a shower.

EC-20084305 10/06/08 10/08/08  Shower drain in "B" bathroom stopped. 1513-306B 0.00 0.00

EC-20084316 10/09/08 11/05/08  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00

EC-20084320 10/09/08 11/05/08  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00

EC-20084324 10/09/08 11/05/08  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00

EC-20084329 10/09/08 11/05/08  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)

EC-20084332 10/09/08 10/29/08  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00

EC-20084336 10/09/08 10/13/08  PM, Quarterly, Lint Trap (1512, 1513, 1514, 1515) 1513-ALL 0.00 0.00

EC-20084340 10/09/08 10/08/08 PM, Quarterly, Exterior Building Inspection (WZ, & CZ, 1513-OUTSIDE 0.00 0.00
ECV)

EC-20084344 10/09/08 10/08/08  PM, Quarterly, Exterior Lights Inspection (WZ, CZ, 1513-OUTSIDE 0.00 0.00
ECV)

EC-20084348 10/07/08 10/08/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)

EC-20084360 10/08/08 10/13/08  Request: 1513-399A 0.00 0.00
Rooker Hall-Lantern light near room 329 needs
replacement bulb

EC-20084370 10/08/08 10/13/08  Light out in 4th floor hallway near room 420. 1513-499A 0.00 0.00

EC-20084371 10/08/08 10/13/08  Light out in 3rd floor hallway near room 329. 1513-399A 0.00 0.00

EC-20084377 10/09/08 10/13/08 | am a VCA at ECV, and these are some maintenance 1513-299A 0.00 0.00
issues | found last night while on rounds:
-the lantern outside of room 215 in Rooker hall is out

EC-20084402 10/13/08 10/13/08  Ceiling light near room 413 is blown/out. Needs new 1513-499A 0.00 0.00
light bulb.

EC-20084403 10/13/08 10/13/08  Lantern light needs to be replaced by room 329 1513-399A 0.00 0.00

EC-20084404 10/13/08 10/13/08  Lantern light needs to be replaced by room 215 1513-299A 0.00 0.00

EC-20084422 10/14/08 10/15/08  shower is completely blocked 1513-327 0.00 0.00

EC-20084424 10/14/08 10/17/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)

EC-20084435 10/15/08 10/17/08  Light out/flickering in bedroom overhead light. 1513-512A 0.00 0.00

EC-20084436 10/15/08 10/17/08  Also A side bathroom sink is clogged. 1513-512A 0.00 0.00

EC-20084437 10/15/08 10/15/08  mail box lock is jammed. can still open it, but it takes ~ 1513-502A 0.00 0.00
awhile to get it to work.

EC-20084463 10/20/08 10/22/08  1st floor lobby in front of the elevator - light out 1513-195A 0.00 0.00
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EC-20084464 10/20/08 10/22/08 216 computer lab - light out 1513-216 0.00 0.00
EC-20084476 10/20/08 10/22/08  Bathroom sink is stopped up.+ 1513-321 0.00 0.00
EC-20084483 10/21/08 10/22/08  The light in bathroom A keeps flickering, and a light 1513-312A 0.00 0.00
above the sink in bathroom A is out.
EC-20084484 10/21/08 10/22/08  the water pressure in the sink of bathroom A is very 1513-312A 0.00 0.00
weak.
EC-20084486 10/21/08 10/22/08 toilet is not flushing correctly and is filling up with tons  1513-531C 0.00 0.00
of water, but is not clogged or stopped up.
EC-20084487 10/21/08 10/22/08  Also the shower drain is backed up and is not 1513-531C 0.00 0.00
draining properly.
EC-20084490 10/21/08 10/24/08  Light out in C/D side bathroom. 1513-301C 0.00 0.00
EC-20084507 10/22/08 10/24/08  The sink in our kitchen is stopped up and will not 1513-315 0.00 0.00
drain and the bathroom
EC-20084511 10/22/08 10/29/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084525 10/23/08 10/24/08  Resident reports toilet will not flush. Flush lever chain  1513-401 0.00 0.00
broken.
EC-20084527 10/23/08 10/24/08  None of the electrical outlets in the residents' rooom 1513-315A 0.00 0.00
work. Perhaps blew a fuse?
EC-20084535 10/24/08 10/27/08  Sink Light blown by bathroom A 1513-107 0.00 0.00
EC-20084539 10/24/08 10/27/08 light out next to 312 1513-399A 0.00 0.00
EC-20084541 10/24/08 10/27/08  YET ANOTHER CORRECTED COPY OF THIS WORK 1513-325 0.00 0.00
ORDER. PLEASE DISPOSE OF PREVIOUS WORK
ORDERS OF THIS NUMBER.
Request:
Sink in the bathroom stopped.
EC-20084556 10/27/08 10/29/08  unclog the toilet 1513-313 0.00 0.00
EC-20084566 10/29/08 10/29/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084573 10/29/08 10/31/08 light on microwave is out, the one that shines down 1513-215 0.00 0.00
on the stove
EC-20084574 10/29/08 10/31/08  the drain plug came out of the sink. plug is stuck 1513-215 0.00 0.00
down.
EC-20084583 10/29/08 11/05/08  Light out in first floor breakroom. 1513-124 0.00 0.00
EC-20084610 10/30/08 11/03/08  Apt. #117 Light outside of front door is out. Please 1513-199A 0.00 0.00
replace bulb. Thanks!
Date 03/19/09 Work Order Browse Report Page 16



University of Georgia

Work Order Browse Report
Sorted by Work Order #
Housing Department

WO # Requested Completed Action Requested Location ID Tag # Hours Total

EC-20084615 10/31/08 11/05/08  Request: 1513-312 0.00 0.00
Water power is sink in bathroom A is very weak again.
E-mail address: kylie@uga.edu

EC-20084626 11/03/08 11/04/08  Our air conditioning is not working properly. It doesn't  1513-503 0.00 0.00
blow out cold air. Thank you.

EC-20084637 11/04/08 11/05/08 the lights over the sink in bathroom B (bedrooms C & 1513-415 0.00 0.00
D) are flickering/dying, and need replacing

EC-20084643 11/10/08 11/06/08  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00

EC-20084647 11/10/08 11/06/08  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00

EC-20084651 11/10/08 11/06/08  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00

EC-20084656 11/10/08 11/06/08  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)

EC-20084659 11/10/08 11/11/08  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00

EC-20084663 11/05/08 11/06/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)

EC-20084667 11/05/08 11/06/08 Bathroom B - The lights above bathroom B are out, we 1513-502 0.00 0.00
need new lightbulbs put in.

EC-20084668 11/05/08 11/07/08  bed frame broken 1513-104A 0.00 0.00

EC-20084675 11/05/08 11/14/08  Repair hot water knob on sink. It is turning in both 1513-521 0.00 0.00
directions.

EC-20084676 11/06/08 11/17/08  ceiling had a leak a month or so ago. it still has not 1513-212 0.00 0.00
been repaired. resident has requested that someone
come fix hole in ceiling from previous leak.

EC-20084688 11/07/08 11/11/08  The AC in the room is broken. 1513-207 0.00 0.00

EC-20084689 11/07/08 11/10/08  Also the light in Rm. 207C is flickering and needs to 1513-207 0.00 0.00
be replaced.

EC-20084700 11/10/08 11/11/08  Request: 1513-413 0.00 0.00
Our bathtub does not drain well. It is bathroom B.

EC-20084701 11/10/08 11/11/08  Request: 1513-413 0.00 0.00
Our front door slams.

EC-20084711 11/10/08 11/11/08  Request: 1513-ALL 0.00 0.00

Please remove the twist and fill dispensers in the
custodial closets of Rooker floors 5,4 and 3

Thanks,
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Debbie Sims
EC-20084714 11/10/08 11/11/08 CORRECTED COPY - CORRECTED COPY 1513-599A 0.00 0.00
Request:
The light is out in the hallway next to the mechanical
room 508, Rooker Hall.
EC-20084718 11/11/08 11/11/08  Sink and tub drain stopped in bathroom B 1513-314C 0.00 0.00
EC-20084719 11/11/08 11/11/08  Light bulb in bedroom C blinking. 1513-314C 0.00 0.00
EC-20084720 11/11/08 11/11/08 CORRECTED COPY, CORRECTED COPY 1513-399A 0.00 0.00
Request:
The light is out on the 3rd floor next to room 329 in
Rooker Hall. Thanks, Debbie Sims
EC-20084728 11/11/08 11/11/08  5th floor light out to thr right of elevator 1513-599A 0.00 0.00
EC-20084729 11/11/08 11/11/08  4th floor outside stairs on east side light out 1513-499A 0.00 0.00
EC-20084735 11/12/08 11/12/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084742 11/12/08 11/13/08  Overhead lightbulb flickering in 215A bedroom. 1513-215A 0.00 0.00
EC-20084746 11/12/08 12/05/08 FOR ECV APPLIANCE SHOP. 1513-214 0.00 0.00
Building supervisor reports washer A-3 broken.
EC-20084756 11/13/08 02/19/09 Samm;y, this was sent over based on email from 1513-511 0.00 0.00
Debbie. There were others like it for other custodial
closets in Rooker and other ECV buildings. When |
picked up work orders today, | got this from ECV with
no idication as to what to do with it. I'm sending it
again. Thanks, Biff
Request:
Repair, pach and paint custodial closet 5, 5th floor
Rooker
EC-20084757 11/13/08 02/19/09  Request: 1513-411 0.00 0.00
Repair, pach and paint custodial closet 4, 4th floor
Rooker
EC-20084758 11/13/08 02/19/09  Request: 1513-311 0.00 0.00
Repair, pach and paint custodial closet 3, 3rd floor
Rooker
EC-20084778 11/14/08 11/18/08  Light in bedroom (A) is flickering. 1513-306A 0.00 0.00

Date 03/19/09
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EC-20084785 11/17/08 11/18/08 Bathroom A, next ro bedroom A, teh tub doesn't drain  1513-525 0.00 0.00
well.
EC-20084786 11/17/08 11/18/08 Bathroom B, adjacent to bedroom C, fan won't rurn 1513-525 0.00 0.00
off.
EC-20084806 11/19/08 02/19/09  PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)1513-ALL 0.00 0.00
EC-20084810 11/19/08 11/19/08  PM, Quarterly, Stairwell Inspection (WZ, CZ, ECV) 1513-ALL 0.00 0.00
EC-20084814 11/19/08 11/19/08  PM, Quarterly, Hallway Inspection (WZ, CZ, ECV) 1513-ALL 0.00 0.00
EC-20084834 11/19/08 11/21/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20084852 11/19/08 Request: 1513-413 0.00 0.00
sprinkler head needs trim ring for pendent mounted
device.
EC-20084875 11/20/08 11/24/08  Apt. #117 Need a door guard place on the entrance 1513-117 0.00 0.00
door to the hallway. Mouse came under the door
opening.
EC-20084888 11/21/08 11/21/08  Request: 1513-303 0.00 0.00
The top light is out in my room. The light is also
flickering off and on in the bathroom.
EC-20084894 11/24/08 12/19/08  Request: 1513-295A 0.00 0.00
Building 1512: Double doors to the right of 2nd floor
elevator need magnetic plate repair (screws on back
of door that secure magnet bar need to be tightend).
There is also a 1 inch deep gash behind door caused
by door handle, that needs repair.
E-mail address: dga26@uga.edu
EC-20084896 11/25/08 11/25/08  Request: 1513-305 0.00 0.00

The drain in our shower is clogged. | removed the
clog that was located right below the plug, but the
drain must be blocked lower down the pipes and will
require a snake to remove it. Thanks!

Caitlin

E-mail address: ccarroll@uga.edu

Date 03/19/09
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EC-20084899

EC-20084902
EC-20084903

EC-20084910

EC-20084912

EC-20084916

EC-20084918

EC-20084924
EC-20084930
EC-20084934
EC-20084955

EC-20084957

EC-20084986

EC-20085021

11/26/08

11/25/08
11/26/08

12/01/08

12/01/08

12/01/08

12/01/08

12/02/08
12/05/08
12/03/08
12/04/08

12/04/08

12/04/08

12/08/08

11/25/08
12/08/08

12/02/08

12/02/08

12/05/08

12/02/08

12/02/08
02/02/09
12/03/08
01/12/09

12/04/08

12/11/08

12/08/08

PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL,
RD, OH, CS, HL, ECV)

Please replace soap in staff break room.

Request:

Paint closet in bedroom A

My room light is flickering and needs to be replaced.
Thank you.

The bathroom light is about to go out. It will not stay
on more than a second or two. This makes it very
hard to take a shower. Please come fix this. Thank
you!

1513-ALL

1513-134
1513-501

1513-307D

1513-205

FOR PHYSICAL PLANT - WORK ORDER OFFICE HAS1513-E-RIGHT

CONTACTED PHYSICAL PLANT

Right elevator in Rooker Hall not responding to call.
Right and Left elevators in Rooker need to be leveled
with floor. Tripping Hazzard.

Request:

Our bathroom light is dead in the "A" bathroom. We
need a replacement bulb installed, please!

need light bulb in room C replaced

PM, Semi-Annual, Condenser Strainer (1513)

PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL,
RD, OH, CS, HL, ECV)

2nd floor laundry room - washer A3 - not working. left
it unplug. tried it 2-3 times, but it won't do the spin
mode.

PEST CONTROL - ANTS We have an ant problem
again. If the people coming to our room to handle the
issue could let us know ahead of time when they're
coming, or leave a note afterwards letting us know
what was done that would be great!

Request:

Laundry room 214 the washer A-3 is out of order.

duplicate work order. please close. Thanks, Sammy.
The light is out on the 5th floor next to room 503.

1513-531

1513-107C
1513-ALL
1513-ALL
1513-214

1513-211

1513-214

1513-599A

0.0

0.00
0.00

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00

0.00

0.00

0.00

Date 03/19/09
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EC-20085022 12/08/08 12/08/08  Also the light is out on the 1st floor next to room 128.  1513-128 0.00 0.00
EC-20085039 12/09/08 12/11/08  Resident called to report sink in bathroom A has very  1513-407 0.00 0.00
slow drain. Almost stopped.
EC-20085041 12/10/08 01/02/09  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00
EC-20085045 12/10/08 01/02/09  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00
EC-20085049 12/10/08 01/02/09  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00
EC-20085054 12/10/08 01/02/09  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)
EC-20085057 12/15/08 02/11/09  PM, Quarterly, Room Heat Pump Units (1513) 1513-ALL 0.00 0.00
EC-20085061 12/15/08 02/11/09 PM, Quarterly, Mechanical Room Filters, (1513) 1513-ALL 0.00 0.00
EC-20085065 12/10/08 12/16/08  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00
EC-20085069 12/10/08 12/10/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20085086 12/11/08 12/11/08  Ouir toilet is stopped up. 1513-109 0.00 0.00
EC-20085091 12/11/08 12/11/08  Request: 1513-507B 0.00 0.00
The sink in our bathroom is not draining properly.
EC-20085103 12/11/08 12/11/08  While repairing stopped drain, found aerator rusted 1513-507 0.00 0.00
and clogged.
EC-20085106 12/15/08 12/16/08  Rooker: Fluorescent out in 1st floor stairwell 1513-198A 0.00 0.00
EC-20085113 12/15/08 12/16/08  In our bathroom (513A bathroom), the drain of the tub  1513-513A 0.00 0.00
and the sink are both very slow draining.
EC-20085114 12/15/08 12/16/08 light out @ room 108 1513-199A 0.00 0.00
EC-20085127 12/16/08 12/17/08  sink clogged 1513-229C 0.00 0.00
EC-20085128 12/16/08 12/17/08 light bulbs in room 1513-107D 0.00 0.00
EC-20085132 12/17/08 12/17/08  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20085135 12/16/08 12/17/08  Request: 1513-225 0.00 0.00
The toilet is backed up, and it won't flush.
EC-20085137 12/16/08 12/17/08  Pest Control - ANTS 1513-302 0.00 0.00
Request:
Ants are coming in through the picture window in the
living room.
E-mail address: zharlan@uga.edu
EC-20085143 12/17/08 12/18/08  The shower in the bathroom is backed up and needs  1513-407 0.00 0.00

to be uncloged. It is the shower shared between
rooms C and D.
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EC-20085153

EC-20085156

EC-20085159

EC-20085160

EC-20085164

EC-20085181

EC-20090001

EC-20090005

EC-20090006

EC-20090007

EC-20090028

12/18/08

12/18/08

12/18/08

12/18/08

12/19/08

12/24/08

01/02/09

01/02/09

01/02/09

01/02/09

01/05/09

12/22/08

01/08/09

01/12/09

12/20/08

12/22/08

12/24/08

02/02/09

01/05/09

01/05/09

01/05/09

01/20/09

Toilet leaking from base. Water puddling around
toilet. Water turned off.

I would like a framed artwork placed on my office wall
in Rooker 115A. Thank you

About 10 nails holes in the small wall as you enter the
room. Thank you

Chocolate Stain on carpet near room 401 in Rooker
(by the stairwell). Thank you

Request:

Rooker Hall-spotlight near rm 325 needs new bulb.
PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL,
RD, OH, CS, HL, ECV)

Housing Security left voicemail indicating outside
security lighting out on backside of building 1513,
near fireside lounge. Marked with blue tape.
Request:

McWhorter hand scanner facing quad is not working.

E-mail address: nate28@uga.edu

Pest Control - ANTS

Request:

Wondering where the ants coming from in my
bathroom that came all the way to the kitchen.

Pest Control - ANTS

The boarder on the outside bathroom fell apart as
well.

E-mail address: arob0O5@uga.edu

Request:

repair and paint wall as needed adjacent to
community desk after removal of roll up package door

is complete.

E-mail address: jscofer@uga.edu

1513-301

1513-115A

1513-429B

1513-499A

1513-399A

1513-ALL

1513-OUTSIDE

1513-OUTSIDE

1513-OUTSIDE

1513-OUTSIDE

1513-195B

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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EC-20090033 01/06/09 01/07/09  Resident reports that sink drain in bathroom B is 1513-107 0.00 0.00
stopped.

EC-20090035 01/09/09 01/09/09  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00

EC-20090039 01/09/09 01/09/09  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00

EC-20090043 01/09/09 01/09/09  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00

EC-20090048 01/09/09 01/09/09  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)

EC-20090051 01/09/09 02/03/09  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00

EC-20090055 01/09/09 01/08/09  PM, Quarterly, Lint Trap (1512, 1513, 1514, 1515) 1513-ALL 0.00 0.00

EC-20090059 01/09/09 01/08/09 PM, Quarterly, Exterior Building Inspection (WZ, & CZ, 1513-OUTSIDE 0.00 0.00
ECV)

EC-20090063 01/09/09 01/09/09 PM, Quarterly, Exterior Lights Inspection (WZ, CZ, 1513-OUTSIDE 0.00 0.00
ECV)

EC-20090067 01/06/09 01/07/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)

EC-20090073 01/06/09 01/07/09  Light out in first floor bathroom. 1513-116 0.00 0.00

EC-20090074 01/06/09 01/07/09  Light out in hallway next to room 107. 1513-199A 0.00 0.00

EC-20090076 01/07/09 01/08/09  Bathroom on A side is not draining correctly. put 1513-313A 0.00 0.00
some stuff in there, but didn't seem to clear it. Need
someone with a snake to look at it.

EC-20090079 01/07/09 01/08/09  need light in bedroom fixed. it's flickering 1513-527A 0.00 0.00

EC-20090082 01/07/09 01/08/09  Clogged toilet in bathroom A 1513-429 0.00 0.00

EC-20090083 01/07/09 The flush of my toilet is not working properly, if you 1513-106B 0.00 0.00
might could come and check it that would be great.
Thanks

EC-20090084 01/07/09 I need a new bed frame, preferably one of those beds 1513-203B 0.00 0.00
that | can roll instead of the stationary ones

EC-20090085 01/07/09 01/08/09  The light in our kitchen is out and one of the bulbs in 1513-401 0.00 0.00
the den is also out.

EC-20090093 01/07/09 01/08/09  On AB side, electric socked in bathroom doesn't work. 1513-229B 0.00 0.00
it's right next to the sink

EC-20090094 01/07/09 01/08/09  AB side bathroom - water in sink doesn't drain well 1513-229B 0.00 0.00

EC-20090096 01/07/09 01/09/09  Light out in 134A. 1513-134 0.00 0.00

EC-20090098 01/07/09 01/12/09  Resident called to report a stress crack in wall of 1513-517 0.00 0.00

bedroom A from door frame to ceiling. Resident
reports that over time, crack has gotten worse and
bedroom door is becoming increasingly difficult to
open and close. Resident reports that crack has
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EC-20090101

EC-20090102
EC-20090103

EC-20090104

EC-20090105
EC-20090107

EC-20090123
EC-20090124

EC-20090139

EC-20090140

EC-20090145

01/07/09

01/07/09
01/07/09

01/07/09

01/07/09
01/07/09

01/08/09
01/08/09

01/12/09

01/12/09

01/12/09

01/20/09

01/09/09
01/07/09

01/20/09

01/09/09
01/13/09

01/12/09
01/12/09

01/13/09

01/13/09

01/13/09

enlarged considerably since he left for Xmas break
and his return today. Resident states he did nothing
to cause the crack and would like to be present when
someone comes to look at it. He will be in his room
until 1:00 PM today, Wednesday, but is unsure of his
schedule past that time.

Please remove the roll of plastic and the wood from
the wall. Then, patch and paint the wall.

The toilet paper holder is broken.

The bathroom sink is also dripping.

Beds in bedrooms A and D need new bed legs.

1/9/09: Randy indicates legs on A, but awaiting D to
remove stuff from bed. Will close when legs on D.
Kitchen drain clogged.

Please move the sequential lock boxes to this room.
Also, please move the key boxes from the
supervisor's office to this room as well. See Gail for
details.

main entrance door handle needs to be tightened...
Please remove the plastic solicitation holders on the
wall next to the Bulletin Board across from the mail
boxes. We are no longer allowed to have food
solicitation. Gail would like the wall mount in her
office.

The locker in the bathroom door (B) is broken, the
door can't be closed.

In our main sink in the kitchen there seems to be a
leak. When | use the sink water appears to be
dripping into the cabinet below the sink and onto the
floor.

I am a VCA, and these are the maintenance issues |
found while on rounds last night.

Rooker: round ceiling light out by 323
Destiny Atkins - Rooker Hall- Spotlight near room 323
needs replacement bulb.

1513-134A 0.00 0.00

1513-513C 0.00 0.00
1513-513C 0.00 0.00

1513-229 0.00 0.00

1513-414 0.00 0.00
1513-134A 0.00 0.00

1513-517 0.00 0.00
1513-295A 0.00 0.00

1513-323B 0.00 0.00

1513-517 0.00 0.00

1513-399A 0.00 0.00
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EC-20090153 01/12/09 PEST CONTROL - ANTS 1513-126 0.00 0.00
Custodial Break Room - ants in fridge

EC-20090157 01/12/09 01/14/09  Bathroom B sink drain is clogged. 1513-525B 0.00 0.00

EC-20090159 01/12/09 01/20/09  Please plaster and paint wall where key boxes were 1513-119 0.00 0.00
removed in building supervisor's office.

EC-20090177 01/13/09 01/14/09  the bathroom sink and shower drain are clogged. 1513-502A 0.00 0.00
thanks!

EC-20090179 01/13/09 01/20/09 fireside lounge - could you (maintenance) please 1513-120 0.00 0.00
replace gliders on the furniture?

EC-20090185 01/13/09 01/14/09  Two lights are out in left side elevator. 1513-E-LEFT 0.00 0.00

EC-20090197 01/14/09 01/15/09  please reset fire shutter door in multi-purpose kitchen  1513-120A 0.00 0.00

EC-20090203 01/14/09 02/02/09  Can we put a photo cell in the outside light for the AC  1513-117 0.00 0.00
apartment? Thanks!

EC-20090204 01/14/09 01/15/09 fireside lounge - 3 lights out 1513-120 0.00 0.00

EC-20090215 01/15/09 01/16/09  Check fire/smoke detectors in Room 502- alarm went  1513-512 0.00 0.00
off at front desk indicating "trouble- invalid response”
but when checked by VCA on duty all alarm were
flashing green lights

EC-20090223 01/15/09 01/20/09 My ceiling lamp is flicking. Could you please change 1513-531A 0.00 0.00
the lamp bulb? Thank you!

EC-20090230 01/15/09 01/16/09 My bedroom light flickers and needs immediate 1513-524B 0.00 0.00
replacing.

EC-20090238 01/16/09 01/23/09  Please have the painter for ECV look at Rooker 325B  1513-325B 0.00 0.00
as well the living room and bathroom.

EC-20090245 01/16/09 01/20/09  Light out in 5th floor hallway @ room 599A 1513-599A 0.00 0.00

EC-20090246 01/16/09 01/20/09  Light out in room 524A 1513-524A 0.00 0.00

EC-20090264 01/20/09 01/20/09  In Bathroom B - toilet is overflowing. already tried 1513-524B 0.00 0.00
plunger and it didn't help. water is about to go over
edge of toilet. please come soon!

EC-20090269 01/20/09 01/20/09  CD RR - The bathroom lights on the C-D side flickers  1513-402 0.00 0.00
whenever it is turned on.

EC-20090270 01/20/09 01/20/09  CD RR - Also, the sink doesn't always turn completely 1513-402 0.00 0.00
off when you shut it off.

EC-20090274 01/20/09 01/20/09 A RR - overhead light in bathroom is flickering on and  1513-306 0.00 0.00
off
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EC-20090281 01/20/09 01/20/09  Rooker: 226 lantern light needs replacement 1513-299A 0.00 0.00
EC-20090282 01/20/09 01/20/09  Rooker: light near 307 needs replacement 1513-399A 0.00 0.00
EC-20090293 01/20/09 01/20/09  Light in third floor lobby is out. 1513-399A 0.00 0.00
EC-20090295 01/23/09 01/20/09  PM, Semi-Annual, Drinking Fountains (ECV) 1513-ALL 0.00 0.00
EC-20090299 01/20/09 01/21/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20090310 01/21/09 01/23/09  DUPLICATE COPY TO CHANGE TASK CODE TO 1513-116 0.00 0.00
"FURNISHINGS, BROKEN".
Gail Martin, EAST 1, left voicemail requesting
replacement of broken/worn out soap dispenser with
new soap dispenser in the 1st floor Men's public RR.
New soap dispenser in Gail's office in Rooker Hall.
EC-20090318 01/21/09 01/23/09  The main light in my bedroom (Room B) is flickering. I 1513-503B 0.00 0.00
think the light is about to go out.
EC-20090331 01/22/09 01/23/09  Unclog Kitchen drain please 1513-502 0.00 0.00
EC-20090335 01/22/09 01/23/09  Unstopped kitchen sink drain. 1513-503 0.00 0.00
EC-20090340 01/22/09 01/23/09  Touch up paint on one of the walls. 1513-323A 0.00 0.00
EC-20090376 01/26/09 01/27/09  Door from Lobby to 199D hallway has put a hole in the 1513-199D 0.00 0.00
wall that needs to be patched and painted.
EC-20090377 01/26/09 03/10/09  Doors from Lobby to 115 reception area need 1513-115 0.00 0.00
painting, door fronts and backs.
EC-20090378 01/26/09 03/11/09  Doors from 115 reception area to 199A hallway need  1513-115 0.00 0.00
painting, door fronts and backs.
EC-20090379 01/26/09 01/30/09  Repaint entire inside of room 125. 1513-125 0.00 0.00
EC-20090389 01/26/09 02/11/09  1st floor: ceiling light by room 109 is out 1513-199A 0.00 0.00
EC-20090390 01/26/09 01/26/09  3rd floor: 2 can lights in lounge area are out 1513-319 0.00 0.00
EC-20090391 01/26/09 01/26/09  4th floor: wall light by room 421 is out 1513-499A 0.00 0.00
EC-20090397 01/26/09 01/26/09 Three 4' florcent tubes out in hallway 199D, Rooker 1513-199D 0.00 0.00
Hall.
EC-20090404 01/26/09 01/28/09  The 3 fluorescent light bulbs are out in Rooker Office  1513-115A 0.00 0.00
115A. Thank you
EC-20090420 01/27/09 01/28/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20090431 01/28/09 02/02/09  3rd floor corridor - ceiling light is out between rooms 1513-399A 0.00 0.00
318 and 323
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EC-20090434 01/28/09 01/28/09  STW called to report 4' light out in hallway near pump  1513-195D 0.00 0.00
room #136
EC-20090438 01/28/09 01/28/09  STW radioed repair lights in Room 125, Rooker Hall.  1513-125 0.00 0.00
EC-20090447 01/29/09 02/02/09  Attn Johnny Lynn: please replace bulbs outside of 1513-199A 0.00 0.00
Fireside Lounge.
EC-20090453 01/30/09 02/05/09  Hang up organizers in 1st floor storage room. See 1513-123 0.00 0.00
Gail for details.
EC-20090454 01/30/09 02/02/09 | transfered into UGA this semester and since day one 1513-429C 0.00 0.00
our drains have been clogged. When you take a
shower the water builds up in the tub and sits around
4 inches high around your ankles. It then takes
around an hour to fully drain. Same with the sink-
when you wash your hands or go to wash your face
the water builds all the way up and just sits there.
Could someone please come and unclog the sink
and shower in 429 C? | normally would try to do it
myself but as | just moved in here | had no
contribution to the build up. Thank you.
EC-20090466 02/02/09 02/02/09  The main light in my room is flickering and should 1513-312A 0.00 0.00
probably be replaced.
EC-20090473 02/02/09 02/09/09 PEST CONTROL - SMALL BUGS 1513-111 0.00 0.00
Small bugs keep appearing on the stove top. | am
unsure what kind of bugs they are or where they are
coming from.
EC-20090484 02/02/09 02/02/09  1st floor lobby - light out near mailboxes 1513-195A 0.00 0.00
EC-20090489 02/02/09 02/05/09  Request: 1513-OUTSIDE 0.00 0.00
Clean sidewalk area outside of fireside lounge below
vents for dryers
EC-20090490 02/02/09 02/05/09  Hang hose holder in custodial room 126. 1513-126 0.00 0.00
EC-20090491 02/02/09 2 lights out at room 113. 1513-195B 0.00 0.00
EC-20090501 02/03/09 02/05/09  Drain stopped in bathroom B sink. 1513-329 0.00 0.00
EC-20090502 02/03/09 02/04/09  Light out near room 109., 1513-199A 0.00 0.00
EC-20090503 02/03/09 02/05/09  Request: 1513-120 0.00 0.00
light out @ entrance of fireside lounge (inside double
doors)
EC-20090508 02/09/09 03/03/09  PM, Monthly, Fire Extinguishers (1513) 1513-ALL 0.00 0.00
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EC-20090512 02/09/09 03/03/09  PM, Monthly, Emergency Exit Signs (1513) 1513-ALL 0.00 0.00
EC-20090516 02/09/09 03/03/09  PM, Monthly, Emergency Lights (1513) 1513-ALL 0.00 0.00
EC-20090521 02/09/09 03/03/09  PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.00 0.00
(1513)
EC-20090524 02/09/09 02/13/09  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00
EC-20090528 02/03/09 02/04/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20090542 02/04/09 03/05/09  evacuation sign in 5th floor elevator lobby has graffiti ~ 1513-599A 0.00 0.00
on it
EC-20090549 02/05/09 02/06/09 Recently, I've noticed that when the wind blows it is 1513-109A 0.00 0.00
coming through my window. It has blown papers on
my desk and also the it moves the blinds. My room is
now the coldest room in the apt., so in order to stay
warm | have been turning the heat up. I'm not sure if
its just poor insulation or if there is a leak in my
window. Your input would be much appreciated.
EC-20090551 02/05/09 02/06/09  4th floor corridor - can light out by room 423 1513-499A 0.00 0.00
EC-20090555 02/05/09 02/05/09 1513-195B 0.00 0.00
Check artwork in building 1513 and perform repairs to
walls left behind by screws, brackets, etc. after
rehanging by the carpenters. See Sammy for details.
EC-20090562 02/06/09 02/06/09  Request from resident of 415C: 1513-415 0.00 0.00
| would like the overhead light lightbulb in my room
(Bedroom C), which is flickering, to be replaced.
Thank you.
EC-20090568 02/06/09 02/09/09  The light in my ceiling is going dim. | need a new bulb. 1513-107B 0.00 0.00
EC-20090573 02/06/09 02/09/09  Toilet won't stop running. 1513-107B 0.00 0.00
EC-20090574 02/06/09 02/09/09  Light in bathroom is out. 1513-107A 0.00 0.00
EC-20090578 02/09/09 02/09/09  Resident reports that bathroom (for C & D rooms) 1513-324 0.00 0.00
light is out
EC-20090590 02/09/09 02/09/09  Request: 1513-599A 0.00 0.00
flourescent light out by room 527.
EC-20090597 02/09/09 02/09/09  light out outside of room 507 1513-599A 0.00 0.00
EC-20090598 02/09/09 02/09/09  5W stairwell door - 4 ft light fixture out 1513-599A 0.00 0.00
EC-20090600 02/09/09 02/09/09  Light out at 3rd floor elevator. 1513-399A 0.00 0.00
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EC-20090616 02/10/09 02/11/09  can light out near room 415 1513-499A 0.00 0.00
EC-20090623 02/10/09 02/12/09  A-3 washer is broken and unplugged. 1513-214 0.00 0.00
EC-20090624 02/10/09 02/11/09  The following maintenance item found by STW while ~ 1513-229 0.00 0.00
changing A/C filter: Cabinet door missing from
kitchen cabnets - Johnny Lynn.
EC-20090625 02/11/09 02/12/09  the bathroom sink between C and D bedrooms is 1513-407 0.00 0.00
clogged up and needs to be cleaned
EC-20090633 02/11/09 02/16/09  There are ants coming out from somewhere around 1513-429 0.00 0.00
the sink.
EC-20090636 02/11/09 02/13/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL,  1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20090649 02/12/09 02/13/09  ceiling light our near room 106 1513-199A 0.00 0.00
EC-20090663 02/16/09 02/16/09  PEST CONTROL - ANTS 1513-424 0.00 0.00
There is an ant problem in our kitchen. They are
coming from behind the fridge.
EC-20090673 02/16/09 02/19/09  Red security tag for living room window is missing/ 1513-104 0.00 0.00
not present on the right side of the double windows.
EC-20090674 02/16/09 02/16/09  Central Ceiling Light out in Bathroom A. Needs to be  1513-104 0.00 0.00
replaced
EC-20090688 02/16/09 02/23/09  4th & 5th floor stairwell - light in stairwell is humming 1513-599A 0.00 0.00
loudly near apartment 524
EC-20090711 02/19/09 03/10/09  PM, Quarterly, Dryer Inspection (RD, WZ, CZ, ECV, FH)1513-ALL 0.00 0.00
EC-20090715 02/19/09 02/23/09  PM, Quarterly, Stairwell Inspection (WZ, CZ, ECV) 1513-ALL 0.00 0.00
EC-20090719 02/19/09 02/23/09  PM, Quarterly, Hallway Inspection (WZ, CZ, ECV) 1513-ALL 0.00 0.00
EC-20090723 02/18/09 02/23/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20090730 02/18/09 02/19/09  Resident of Bedroom "B" says that the sink in his 1513-504 0.00 0.00
bathroom is draining slow. He believes it is due to
facial hair from shaving. He requests that someone
try to come between 9AM and 2PM today b/c he won't
be there during that time and won't need to use the
restroom. Thank you.
EC-20090733 02/18/09 02/18/09  Request: 1513-104 0.00 0.00

Please replace the window stoppers and tamper
prevention devices for the living room windows for
Rooker 104. Thank you
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EC-20090740 02/18/09 02/20/09  Tub is not draining. 1513-513C 0.00 0.00
EC-20090743 02/19/09 02/20/09  Light out in Bedroom A and light flickering in 1513-221 0.00 0.00
bathroom.
EC-20090745 02/19/09 02/23/09  Repair, patch, and paint 1st floor custodial closet. 1513-126 0.00 0.00
EC-20090746 02/19/09 02/23/09  Repair, patch, and paint 2nd floor custodial closet. 1513-211 0.00 0.00
EC-20090747 02/19/09 02/24/09  Pest Control - ANTS 1513-424 0.00 0.00
Resident reports ant infestation in Kitchen. Resident
sounded angry. TMA contains record of work order
submitted and closed 2/16/09 reporting ants.
Comments on closed work order: "called 2/16."
EC-20090750 02/19/09 02/20/09  The toilet is running. Water is continuously flowing. 1513-421 0.00 0.00
EC-20090753 02/20/09 02/23/09  bathroom sink drain isn't draining properly 1513-514 0.00 0.00
EC-20090754 02/20/09 02/23/09  bathroom shower drain isn't draining properly 1513-514 0.00 0.00
EC-20090774 02/23/09 02/24/09 | need a bulb change in my bedroom room D. If 1513-312D 0.00 0.00
possible can | get the brightest bulb you have. My
room always seem a little dark. The current bulb in
flickering and about to go out. thanks in advanced.
-Georgina
EC-20090775 02/23/09 02/23/09  There's a dripping noise coming from my refrigerator ~ 1513-425 0.00 0.00
that started Friday night. There isn't any water or
anything that appears to be leaking from it, but it
wasn't making that noise a few days ago (and to my
knowledge hasn't ever made it before) so | didn't know
if it was something that needed to be checked out.
EC-20090779 02/23/09 02/23/09  light out near 311 1513-399A 0.00 0.00
EC-20090781 02/23/09 02/23/09  Light out in 4th floor hallway at room 427 1513-499A 0.00 0.00
EC-20090786 02/23/09 03/06/09 Adjust/recalibrate door closers in all common areas, 1513-ALL 0.00 0.00
machinery rooms, hallways, and stairwells.
EC-20090803 02/24/09 03/05/09  Request: 1513-195B 0.00 0.00
level 1 stairwell light over door is blinking on and off
EC-20090806 02/24/09 02/24/09  Request: 1513-228 0.00 0.00

The light in my bedroom is starting to flicker. | Think it
is time for a new bulb.

E-mail address: pinonium118@gmail.com
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EC-20090807 02/24/09 02/24/09  MAY BE A REPRINT 1513-329 0.00 0.00
The door on Bathroom A is coming off the hinges
EC-20090808 02/24/09 02/24/09 1513-329 0.00 0.00
The toilet is also backing up frequently.
EC-20090809 02/24/09 03/05/09  Lightis out in hallway outside of room 218. 1513-299A 0.00 0.00
EC-20090810 02/24/09 02/25/09  Pest control for ants. 1513-227 0.00 0.00
EC-20090815 02/25/09 02/25/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20090827 02/25/09 02/25/09  Replace light in left elevator. 1513-E-LEFT 0.00 0.00
EC-20090828 02/25/09 02/25/09  Replace light in right elevator. 1513-E-RIGHT 0.00 0.00
EC-20090836 02/25/09 02/26/09  Drain stopped in tub. 1513-321 0.00 0.00
EC-20090840 02/26/09 02/26/09  Pest Control - ANTS 1513-324 0.00 0.00
Request: From Resident of 324A
| just found hundreds of tiny brown ants in my
bedroom coming from my right most window by my
desk. They were coming through the cracked caulking
lining my window, specifically in the lower right corner.
I managed to kill the ones | could see at the expense
of one of my plants they were swarming on, however,
this problem needs to be fixed IMMEDIATELY before
more come in.
Thanks
E-mail address: crbolen@uga.edu
EC-20090843 02/26/09 02/26/09  Request: 1513-299D 0.00 0.00
light in front of emergency exit door is out
EC-20090844 02/26/09 02/27/09  Request: 1513-299D 0.00 0.00
can light is out near room 218
EC-20090866 03/03/09 03/04/09  PEST CONTROL - ANTS 1513-425 0.00 0.00
We have a serious ant problem that needs to be taken
care of immediately. The ants appeared overnight and
took over our fridge. They seem to be coming from
behind the fridge, possibly between the fridge and the
cabinets.
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EC-20090867

EC-20090868

EC-20090871
EC-20090877
EC-20090879
EC-20090883

03/03/09

03/03/09

03/03/09
03/03/09
03/09/09
03/09/09

03/04/09

03/04/09

03/04/09
03/04/09

Hi, | submitted a work order early today about an ant
problem in my kitchen. | would like some kind of
notification (note, e-mail, ect.) when something has
been done about this. | don't want to return from
spring break and find that my room has become even
more infested. Thanks.

| submitted a work order last week (2/29) about an ant

problem. The bug guy came on Wednesday (3/4) and

put a small container with some liquid in it beside our

fridge. The ants came back last night (3/5) and filled

the container, there are also ants that were around the

container and fridge area and also under the

cabinets. We sprayed them with raid because both

me and my room mate are leaving for spring break

and didn't want them crawling around our kitchen.

Apparently what the pest control did, did not get rid of

the ants and something else needs to be done.

Thanks.

The inside door handle to my room is very stiff, 1513-513B
sometimes it is hard to open it and it gets stuck down.

It probably just needs some WD40 or something to

grease it up so it opens more smoothly...

Duplicate Print w/ Updated Request 1513-531D
PEST CONTROL - ANTS

| have ants in my room and need an exterminator

ASAP. Thank you!

| realized that | didn't specify where there were ants in

my room, so I'm submitting another order incase I'm

not here when they come by. The ants are in the

alcove of my room where my bed is. To the right of the

closet. Thank you :)

A bathroom sink is clogged. 1513-525
Right elevator- three lights out. 1513-E-RIGHT
PM, Monthly, Fire Extinguishers (1513) 1513-ALL

PM, Monthly, Emergency Exit Signs (1513) 1513-ALL

0.00

0.00

0.00
0.00
0.0
0.0

0.00

0.00

0.00
0.00
0.00
0.00
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EC-20090887 03/09/09 PM, Monthly, Emergency Lights (1513) 1513-ALL 0.0 0.00

EC-20090892 03/09/09 PM, Monthly, Interior Doors and Emergency Exits 1513-ALL 0.0 0.00
(1513)

EC-20090895 03/09/09 03/09/09  PM, Monthly, Attic Heat Pumps (1513) 1513-600 0.00 0.00

EC-20090899 03/04/09 03/04/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)

EC-20090913 03/04/09 03/05/09 PEST CONTROL - ANTS 1513-118 0.00 0.00
Office 118 - Ants in here

EC-20090916 03/04/09 03/05/09  Resident called to report that toilet in Bathroom B is 1513-412 0.00 0.00
clogged and will not flush.

EC-20090925 03/04/09 03/11/09 Request: Resident of 401C 1513-401 0.00 0.00
Our room inspector has told us to request that our tub
in Bathroom B be recaulked. Thank you very much.

EC-20090927 03/05/09 03/05/09  The Right side of the Double-doors (first floor 1513-195A 0.00 0.00
entrance) closest to room 111 in Rooker Hall is
supposed to open automatically once pulled. The
door does not stay open and needs repair.

EC-20090928 03/05/09 03/05/09 My bath tub drains very slowly, it may be clogged. It 1513-206A 0.00 0.00
may just need some Drain-o, but I'm not quite sure.

EC-20090933 03/05/09 03/05/09  Resident of 514A reports toilet in RR not flushing. 1513-415 0.00 0.00
Resident has repeatedly plunged toilet, causing water
to go down, but reports that plunging has not fixed
problem.

EC-20090935 03/05/09 03/05/09  Light out in Men's public RR on 1st floor. 1513-116 0.00 0.00

EC-20090945 03/05/09 2 ceiling lights in 2nd floor hallway, 299C, at rooms 1513-299C 0.00 0.00
225 and 218.

EC-20090948 03/05/09 03/05/09 Lantern light out in 2nd floor hallway, 299A, at room 1513-299A 0.00 0.00
206

EC-20090952 03/05/09 Constant beeping sound coming from data/CATV 1513-110 0.00 0.00
room 110.

EC-20090954 03/05/09 03/06/09 light out at vending machines. 1513-199A 0.00 0.00

EC-20090968 03/06/09 03/09/09  Entrance door handle is loose. Please tighten 1513-212 0.00 0.00
entrance door handle.

EC-20090969 03/06/09 03/09/09  Kitchen light switch not working. Light on constantly.  1513-201 0.00 0.00

EC-20090979 03/09/09 03/09/09  Bathroom tub is clogged. Would love for it to be 1513-413C 0.00 0.00
drained and snaked. Thanks!

EC-20090989 03/09/09 03/10/09 Install kick plates on red common doors on 2nd floor.  1513-299D 0.00 0.00
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EC-20090990 03/09/09 03/10/09  Repaint red common doors on 2nd floor. 1513-299D 0.00 0.00
EC-20090998 03/10/09 flourescent light out near room 329 1513-399A 0.00 0.00
EC-20090999 03/10/09 03/11/09  lantern outside room 403 is out. 1513-499A 0.00 0.00
EC-20091000 03/10/09 03/16/09 In the living room hallway, at the bottom of the wall, 1513-409 0.00 0.00
there is a hole the size of a baseball.
EC-20091009 03/16/09 PM, Quarterly, Room Heat Pump Units (1513) 1513-ALL 0.0 0.00
EC-20091013 03/16/09 PM, Quarterly, Mechanical Room Filters, (1513) 1513-ALL 0.0 0.00
EC-20091017 03/11/09 03/11/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20091037 03/11/09 03/12/09  Paint Green accent wall behind 24 hours desk and 1513-122 0.00 0.00
green accent door and door frame.
EC-20091044 03/11/09 03/11/09  Pest control - ANTS 1513-322 0.00 0.00
Resident called to report that his freezer is full of ants.
Ants in kitchen around refrigerator too.
EC-20091048 03/12/09 03/18/09  Request: 1513-199A 0.00 0.00
round ceiling light out near room 107
EC-20091068 03/16/09 03/17/09  The bathtub drain is clogged. Please help! 1513-207B 0.00 0.00
EC-20091069 03/16/09 03/17/09  One of the light bulbs in my room light fixture won't 1513-305A 0.00 0.00
stopping blinking. Will someone please come fix it?
Thank you!
EC-20091070 03/16/09 03/17/09  PEST CONTROL - ANTS 1513-429 0.00 0.00
there are ants in our kitchen and bathroom (bathroom
shared by A and B). the ants in the kitchen seem to be
only around the refrigerator and trash can. the ants in
the bathroom are mostly on the walls near the door.
can we please have the rooms sprayed?
EC-20091071 03/16/09 03/17/09  PEST CONTROL - ANTS 1513-531 0.00 0.00
We have ants everywhere now. They started off in my
room [531D], spread to our bathroom [bathroom B],
and now they're all over the kitchen. | would like the
entire room of 531 to be sprayed please!! Come
ASAP!
3/13 - We've got ants in our bathroom [bathroom B]..
the exterminator came out and sprayed my room
[room D] last week, and I've seen a few, but when |
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EC-20091072
EC-20091079

EC-20091083

EC-20091092

EC-20091094

EC-20091095

EC-20091096
EC-20091097

03/16/09
03/16/09

03/16/09

03/16/09

03/17/09

03/17/09

03/17/09
03/17/09

03/18/09

03/18/09

03/17/09

03/18/09

03/17/09

03/18/09
03/18/09

came back from spring break, there were ants all over

our bathroom. We need someone to come out ASAP!

They were all over the bathtub, around the base of the

room, and they were also in the sink just outside the

door of the bathroom. Please come SOON!

My ceiling has a leak. 1513-507B 0.00 0.00
DUPLICATE WORK ORDER CONTAINING UPDATED 1513-321 0.00 0.00
INFORMATION:

Resident of 321A left voicemail that her light is out.
She did not specify whether light was in her bedroom
or common space. Name and phonenumber were
uninteligible

UPDATED INFO: Updated to include name, phone

number, and location of light out is bedroom A.

PEST CONTROL - ANTS 1513-527A 0.00 0.00
Ants coming from heating/cooling and in kitchen on

counters and everywhere.

Pest Control - ANTS 1513-527 0.00 0.00

Resident called to report many ants on and around

kitchen counter and sink, and bathroom sink.

The lock on the door to the entrance of the room turns 1513-323 0.00 0.00
and we would like it to be tightened please.

Thank you. Have a good evening.

PEST CONTROL - ANTS 1513-425 0.00 0.00
| submitted two work orders before spring break about

ants in my kitchen. The pest control guys came twice,

and set out ant traps and ant food behind my fridge. |

was looking between the fridge and the wall to see if

the ants were gone and noticed there were still some

ants crawling around. | appreciate you're help in trying

to get rid of them. Thanks.

Paint hallway between rooms 207 & 209 1513-299A 0.00 0.00
repair and repaint holes in hall next to room 321 1513-399A 0.00 0.00
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EC-20091099 03/18/09 03/18/09  PM, Weekly, Fire Sprinkler PM Manual (RS, BR, SL, 1513-ALL 0.00 0.00
RD, OH, CS, HL, ECV)
EC-20091102 03/17/09 light out near room 225 1513-299A 0.00 0.00
EC-20091119 03/18/09 The cable outlet is broken. The "gold thing" is backed  1513-314A 0.00 0.00
up into the wall and the resident cannot hook up her
TV.
FH-20084585 11/11/08 01/22/09  This work order should be generated to Jamie Wilkes  1513-ALL 0.00 0.00
at Family Housing for the carpentry shop: Please
re-hang existing artwork and install new artwork in
and around the East Campus Village Residence
Halls. Please see Sammy and/or Kathryn Hall for
further details
FH-20084751 11/19/08 11/24/08  ATTENTION CARPENTERS 1513-122 0.00 0.00
Please remove metal roll-up door and counter top
adjacnet to the community desk. Fill remaining area
with materials to match existing walls. Wall prep,
finish, and paint will be completed by ECV Staff.
FH-20090638 02/16/09 FOR CARPENTER'S SHOP 1513-122 0.00 0.00
Request:
Please print this work order to the carpenters at
Family Housing: Perform modifications to 24 hour
desk to accept solid surface material on face and top
surface, see Sammy for details and on site
explanation. Thanks
E-mail address: jscofer@uga.edu
HV-20080333 10/01/08 01/11/08  ac broke 1513-324 0.00 0.00
HV-20080339 10/01/08 10/03/08  A/C in Rooker Hall, Room 212 not cooling. 1513-212 0.00 0.00
HV-20080355 10/02/08 02/01/08  Adjust dampers on a/c. 1513-119 0.00 0.00
HV-20080356 10/02/08 02/01/08  Rooker Hall -2nd floor near staircase entrance-A/C 1513-295B 0.00 0.00
needs to be fixed
HV-20080364 10/02/08 02/13/08  Heater/AC needs maintenance 1513-505 0.00 0.00
HV-20080365 10/02/08 02/18/08  A/C doesn't work. 1513-504 0.00 0.00
HV-20080369 10/02/08 02/22/08  AC not working 1513-504 0.00 0.00
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HV-20080377
HV-20080380
HV-20080395

HV-20080405

HV-20080406

HV-20080408

HV-20080409

HV-20080412

10/02/08
10/02/08
10/02/08

10/02/08

10/02/08

10/02/08

10/02/08

10/03/08

03/07/08
03/11/08
05/28/08

04/23/08

04/21/08

04/25/08

04/25/08

04/23/08

AC does not blow cold air.

AC not cooling

The air conditioning in our apartment unit does not
seem to be working properly. The thermostat is set to
68 degrees, but the actual temperature has been
reading in the upper 70s. The rest of the floor seems
cool, with the exception of our unit.

Bedroom A - My air conditioner has not been working.
| submitted a complaint about my abnormally hot
room previously but it was dismissed as being due to
sunlight. However, | really do not believe that this is
the sole reason that my room is so hot. | understand
that the sun heats my room, but that does not explain
why the ac vent in my room never adequately cools my
room, even late into the middle of the night. Also,
when | open my door, the ac from the main room does
more to cool my room than the vent in my room does.
Please help me with this problem. Thank you.

Rooker Hall (2nd floor area outside of both entrances
near computer lab) -A/C needs to be fixed

AC is not working. Does not have power as LCD is
blank.

There is a malfunction with the Air conditioning. There
is no display on the lcd screen and the AC system is
completely shut off. | hope that we can fix this and
have the system running again. Thank you.

Y'all just came to fix my air conditioning yesterday
morning and then just called to follow up about a half
an hour ago. | told you that my air was working well in
my room, and it still is. However, you also mentioned
that my roommate (room B) might have extra air
flowing into his room, and | just found out that this is
the case. He told me that his room is extra cold. |
really appreciate you both coming to fix the problem
yesterday, and would appreciate it if you could come
one more time to adjust room B's airflow so that we
aren't wasting energy.

1513-413
1513-518
1513-301

1513-424

1513-215

1513-322

1513-322

1513-424A

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00
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HV-20080413 10/03/08 04/25/08  A/C in laundry room is not working properly. Very hot in 1513-214 0.00 0.00
room.
HV-20080414 10/03/08 04/28/08  The AC which was originally not working is working 1513-322 0.00 0.00
now; however, it feels as though there is only a fan
and the actual cool air is not coming out as a normal
AC would produce. If someone can take a look at this
we would greatly appreciate, thanks.
HV-20080421 10/03/08 05/09/08  AC unit not cooling 1513-508 0.00 0.00
HV-20080422 10/03/08 05/27/08  compresser in AC unit has locked down 1513-408 0.00 0.00
HV-20080423 10/03/08 05/09/08  AC unit not cooling 1513-108 0.00 0.00
HV-20080428 10/03/08 05/14/08  Air conditioner in computer lab not working. 1513-216 0.00 0.00
HV-20080431 10/03/08 05/27/08  A/C unit exhibiting a burned smell. TXV shorted to 1513-505 0.00 0.00
blower wire.
HV-20080432 10/03/08 05/28/08  A/C unitin alarm. 1513-110 0.00 0.00
HV-20080442 10/03/08 06/06/08  Air Conditioning not working in Fireside Lounge, 1513-120 0.00 0.00
Rooker Hall. Current temp at 8:45 AM, 6/4/08 is 85
degrees.
HV-20080443 10/03/08 07/30/08  A/C not working. 1513-324 0.00 0.00
HV-20080444 10/03/08 06/09/08  A/C not working. 1513-108 0.00 0.00
HV-20080445 10/03/08 06/13/08  Immediate ATTENTION: Thermostat/Air Conditioner  1513-501 0.00 0.00
is not working. Needs to be repaired!!
HV-20080448 10/03/08 06/13/08  AC unit not cooling 1513-502 0.00 0.00
HV-20080449 10/03/08 07/30/08  Hi, | think there is something wrong with my air 1513-424A 0.00 0.00
conditioner. For the past couple of days it has steadily
increased in temperature and I'm not sure why. | was
wondering if you could take a look at it. | was also
wondering that since | am the only occupant in my 4
person room, would it save energy to redirect some of
the air out of the 3 empty rooms into the main area
and into my room? Thank you for your help.
HV-20080450 10/03/08 06/11/08  A/C not working. 1513-418 0.00 0.00
HV-20080471 10/06/08 06/25/08  A/C not cooling. Room hot. 1513-203 0.00 0.00
HV-20080484 10/06/08 06/30/08  Rooker #117 - Air is stuck on 80.3 degrees. 1513-117 0.00 0.00
HV-20080485 10/06/08 07/07/08  AC unit not cooling 1513-508 0.00 0.00
HV-20080489 10/06/08 07/09/08  AJ/C in 527 not working. 1513-527 0.00 0.00
HV-20080492 10/06/08 07/09/08 My air conditioning says it recommends a system 1513-424A 0.00 0.00
checkup so | was wondering if you could take a look at
it.
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HV-20080493

HV-20080494

HV-20080495

HV-20080499

HV-20080505
HV-20080525
HV-20080526
HV-20080532
HV-20080534

HV-20080535
HV-20080553

HV-20080554

HV-20080556

10/06/08

10/06/08

10/06/08

10/06/08

07/28/08
08/13/08
08/13/08
08/17/08
08/18/08

08/18/08
08/27/08

08/29/08

10/08/08

07/16/08

07/16/08

07/16/08

07/18/08

08/01/08
08/18/08
08/15/08
08/20/08
08/20/08

10/10/08
09/05/08

09/05/08

10/10/08

Air condition totally broke in our apartment...if we could

get help ASAP that would be great

The air conditioner is breaking. It emits whines and
screeches like a belt or fan is messed up. When the
air cuts off and the fan is supposed to continue
blowing, there is a loud hum coming from the air
conditioner closet instead of the usual fan/air noise.

A/C system is saying "System Check up" and is not
working properly.

A/C will not cool room as it should. Room stays about
10 degrees above what the thermostat is set for.

Work Order Office Note: This is the 4th work order on
this A/C unit this year, 3rd this month. Reveiw of
previous workorders gives no indication of what the
technician did to resolve the problem.

A/C not cooling.

AC not working in Data Room.

Electrical/Data room hot.

the A/C unit runs very loudly.

Air is not working. And the central air controller wont
let me change it. Its Hot!

Machanical room 318 - 1 ton compressor lock-up
Kimberly reports that the A/C on 3rd floor Rooker
hallway does not seem to be working.

The air condition is broke. The room will not get cool
and the temp seems to stay at 84 .This is
outrageous.| need this fixed now before I die in
here.The unit seems to not turn off as it is making
pretty loud noise...The unit just turned off but the room
is still hot.When it was on it was only giving off hot air
even though it says 68.

Request:
The air conditioning unit just started making odd
noises. Also, a few days ago the display on the

1513-527

1513-404

1513-509

1513-527

1513-108
1513-110
1513-410
1513-322B
1513-229

1513-318
1513-399A

1513-325A

1513-425

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00

0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00

0.00
0.00

0.00

0.00
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thermostat said something about needing
maintenance. | didn't know if this was something that
needed to be fixed or not.
HV-20080557 10/08/08 10/10/08  Request: 1513-522 0.00 0.00
When our air conditioning turns on, it makes unusual
noises (rattling, buzzing. etc.) Please fix it
HV-20080566 10/10/08 10/10/08  Request: 1513-225 0.00 0.00
Our thermostat is frozen and it won't let us change the
temperature or respond to any buttons.
HV-20080574 09/08/08 09/10/08  A/C is not working. 1513-320 0.00 0.00
HV-20080578 09/12/08 09/15/08  A/C unit not working and was serviced last week. 1513-320 0.00 0.00
Again not working. Blowing hot air eventhought
thermostat set for 68. Room Hot.
HV-20080585 09/18/08 09/22/08  A/C is not cooling in first floor corridor... 1513-199A 0.00 0.00
HV-20080589 09/26/08 09/26/08  AC is not working!!!!! 1513-207 0.00 0.00
HV-20080640 08/08/08 08/13/08  The thermostat in the room is reading "System 1513-227 0.00 0.00
check-up recommended"”
HV-20080643 08/11/08 08/13/08  Bldg 1513 (Rooker)- 4th floor study room 1513-419 0.00 0.00
thermometer inactive
HV-20080655 09/09/08 09/10/08  the thermostat in the room is not working 1513-520 0.00 0.00
HV-20080657 09/09/08 09/10/08  Thermostat is broken. 1513-529 0.00 0.00
HV-20080740 11/20/08 11/20/08  Check both A/C units in the Fireside Lounge. They are 1513-130 0.00 0.00
not working properly.
HV-20080745 12/01/08 12/01/08  According to our AC, our filter needs to be replaced. 1513-504 0.00 0.00
Could you guys please replace the filter so | can
control my thermostat? Thank you for your time.
HV-20080751 12/02/08 12/02/08  heatis on like 100. please fix. 1513-429 0.00 0.00
HV-20080756 12/02/08 12/03/08  Request: 1513-425 0.00 0.00
The heat/AC thermostat says we need a filter
check-up.
HV-20080771 12/15/08 12/16/08  Rooker: A/C out in computer lab 1513-216 0.00 0.00
HV-20090013 01/08/09 01/09/09  The central heating/air unit has a strange smell 1513-112 0.00 0.00

coming from the closet. It started before the winter
break, but has gotten worse recently. The unit has a
message displaying "filter check-up recommended".
Please replace filter and/or open the door for cleaning
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HV-20090024

HV-20090028
HV-20090056
HV-20090069

HV-20090078

HV-20090082

HV-20090087
HV-20090107
HV-20090133
HV-20090153
HV-20090158

01/20/09

01/24/09
01/30/09
02/02/09

02/05/09

02/09/09

02/10/09
02/13/09
03/05/09
03/16/09
03/17/09

01/20/09

02/24/09
02/02/09

02/06/09

02/10/09

02/11/09
02/13/09
03/09/09
03/17/09

and elimination of odor.

I would like to our AC/Heating unit looked at. My 1513-324
roommates and | noticed the other night when it was

really cold outside that it was not warm inside out

apartment. We had the heat on all day (set at 75), yet

throughout the day the temp fell from 70 to in the 60's.

We also noticed the unit was blowing out cold air. It

also seems to run constantly because it does not

efficiently cool or heat the apartment.

EQ PM, Semi-Annual, Ice Machine Maintenance 1513-120A 13-A-IM-01
EQ PM, Annual Ice Machine Treatment 1513-120A 13-A-IM-01
My room gets extremely hot and stuffy, especially at 1513-312A
night, and is always a lot warmer than any of the other

rooms in the apartment. | don't know if there's

something wrong with the vent, because it seems to

just be blowing hot air. | have a fan and keep the

window open, and it's still REALLY hot. Please see

what you can do! | will be in class until 12 but feel free

to come in when I'm not there.

The heat doesn't work. The thermostat was set on 80  1513-302
last night (this problem has been ongoing, but not as

noticeable because of the higher temperatures

recently) and the actual room temperature never got

above 69.5 degrees. We're cold :-\

So the heat works now (it was repaired on Thursday)  1513-302
but now that it's warmer outside, the AC doesn't work.

The thermostat is set on 68 and the temperature is

79.

Replace steam cartridge in A/C system. 1513-108
Mechanical Room - a/c not running 1513-222
Please turn off all a/c units in building. 1513-ALL
The heater is not working, the air is stuck on 67. 1513-107
DUPLICATE PRINT W/ UPDATED REQUEST 1513-413
al/c has gone out. put portable unit in there. please

have a/c people look at it. no a/c.

3/18 Jessica Schlopy (818) 456-7772 "The air
conditioning broke two nights ago and we were
supplied with an air box to cool the room down. When

0.00

0.0
0.00
0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00

0.00

0.00
0.00
0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00
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| got back to the room last night, the air box was gone
so | assumed that the air was fixed. Last night it did
not work again and our room is very hot. If you could
take a look at the air conditioning that would be great!
Thanks so much!" tschlopy@uga.edu
HV-20090165 03/18/09 No a/c Put portable unit in last night. Please have a/c 1513-205 0.00 0.00
people look at in the morning (Wednesday).
KS-20081027 07/31/08 08/01/08  Request: 1513-206B 0.00 0.00
Please cut a mailbox key for Rooker 206B.
KS-20081033 08/02/08 08/04/08  Please complete an EMERGENCY LOCK CHANGE 1513-107D 0.00 0.00
on Rooker 107D
KS-20081034 08/02/08 08/04/08  Please complete an EMERGENCY LOCK CHANGE 1513-202B 0.00 0.00
on Rooker 202b
KS-20081117 08/07/08 08/13/08  Lock change. 1513-313A 0.00 0.00
KS-20081118 08/07/08 08/13/08  Lock change. 1513-223C 0.00 0.00
KS-20081119 08/07/08 08/13/08  Lock change. 1513-104A 0.00 0.00
KS-20081130 08/11/08 08/13/08  Please change the mailbox in Rook (1513) on 415B, 1513-ALL 0.00 0.00
415d, 421B, 504b, 524d, 323d,
KS-20081263 08/27/08 08/29/08  Request: 1513-327 0.00 0.00
Please change mailbox lock on Rooker 327B
KS-20081306 09/02/08 09/05/08  DUPLICATE WORK ORDER - RAYMICHAEL HAS 1513-229C 0.00 0.00
SENT SECOND REQUEST FOR THIS LOCK
CHANGE 9/5/08, 10:58 am.
Request:
change room lock for Rooker 229C
KS-20081358 09/05/08 09/10/08  Lock change. 1513-229C 0.00 0.00
KS-20081413 09/12/08 09/19/08  Request: 1513-522A 0.00 0.00
Please change the mailbox lock on Rooker 522A
Thx,
Ray  9/12/08
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KS-20081430 09/16/08 09/22/08  Change lock on Rooker 203A 1513-203A 0.00 0.00
KS-20081473 09/18/08 09/19/08  Request: 1513-213B 0.00 0.00
Change room and mailbox lock in Rooker 201B. This
is an emergency lock change
KS-20081500 09/24/08 10/01/08  change the lock on Rooker 502B 1513-502B 0.00 0.00
Thx,
Ray
KS-20081528 09/29/08 10/01/08  Lock Change and Mailbox lock change on Rooker 1513-301B 0.00 0.00
301B
KS-20081554 09/30/08 10/08/08 = CHANGE LOCK ON ROOKER 527b 1513-527B 0.00 0.00
KS-20081571 10/01/08 10/08/08  change the mailbox lock on Rooker 106B 1513-106B 0.00 0.00
KS-20081616 10/07/08 10/15/08  lock change, Rooker 203A 1513-203A 0.00 0.00
KS-20081617 10/07/08 10/13/08  Request: 1513-527A 0.00 0.00
lock change, Rooker 527A
KS-20081681 10/21/08 10/28/08  Please change the lock on Rooker 514B 1513-514B 0.00 0.00
KS-20081684 10/22/08 10/28/08  Lock change on Rooker 423B 1513-423B 0.00 0.00
KS-20081736 10/30/08 11/05/08  Please change lock on Rooker 423B 1513-423B 0.00 0.00
KS-20081773 11/10/08 11/14/08  Request: 1513-203A 0.00 0.00
Lock change on Rooker 203A
Thx,
Ray
KS-20081815 11/12/08 11/19/08  Request: 1513-514 0.00 0.00
Please change the lock on 1513 514B
KS-20081821 11/13/08 11/18/08  Please change the lock on Rooker 520B 1513-520B 0.00 0.00
KS-20081869 11/24/08 11/25/08  Request: 1513-314B 0.00 0.00
Lock change on Rooker 314B
Thanks,
Ray
E-mail address: williamr@uga.edu
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KS-20081881 12/02/08 12/09/08  Request: 1513-514B 0.00 0.00
The young lady in Rooker 514B has lost both keys to
her apartment. Please change the locks immediately.
KS-20081891 12/02/08 12/05/08  Request: 1513-115A 0.00 0.00
Stephen Rogers, the AAC at ECV is moving offices to
Rooker 115A, formerly Nyerere Tryman's office, and
needs the key to the office. The key code is 1A4.
KS-20081905 12/04/08 12/12/08  Lock Change on Rooker 320A 1513-320A 0.00 0.00
KS-20081914 12/04/08 12/05/08  Please complete an emergency lock change on 1513-107C 0.00 0.00
Rooker 107C. The entire apartment needs to be
re-keyed.
KS-20081915 12/04/08 12/12/08  Request: 1513-329B 0.00 0.00
Please change the room and mailbox on Rooker
329B.
KS-20081928 12/08/08 12/09/08  The 1A4 key cut for my new office did not work on the  1513-115A 0.00 0.00
office door or the Community office door. The teeth on
the key matched up to a spare key we have in the
office box, but the grooves on the new key did not
match the spare key. Thank you
KS-20081937 12/09/08 12/12/08  Lock Change on Rooker 502C 1513-502C 0.00 0.00
KS-20090014 01/08/09 01/13/09  Change mailbox lock on Rooker 524A. 1513-524A 0.00 0.00
KS-20090021 01/08/09 01/13/09  Change Mailbox lock on Rooker 302D 1513-302D 0.00 0.00
KS-20090026 01/09/09 01/13/09  Mailbox lock change on Rooker 314B 1513-314B 0.00 0.00
KS-20090031 01/09/09 01/30/09  Make up release cores for four SLB's to go at in 1513-134 0.00 0.00
Custodial Break Room. Make cores up to take a
master for each building to come from the custodial
Key Box to go in other side of SLB's.
KS-20090032 01/09/09 01/16/09  Please make release keys for the ECV seauential 1513-134 0.00 0.00
lock boxes to be assigned to Debbie Sims, Sherman
Lattimore, Laurs Lopez, Mora Rodriguez, Geniva,
Norman, and Ruby Jackson.
KS-20090059 01/12/09 01/26/09  change lock on Rooker 509A 1513-509A 0.00 0.00
KS-20090065 01/12/09 01/26/09  Request: 1513-414 0.00 0.00
Lock change on Rooker 414D.
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-Ray
E-mail address: williamr@uga.edu
KS-20090077 01/13/09 01/26/09  Lock change on Rooker 514B 1513-514B 0.00 0.00
KS-20090078 01/13/09 01/26/09  Lock change on Rooker 422B 1513-422B 0.00 0.00
KS-20090081 01/13/09 01/16/09  Please make one 1A20 key for Andrea Cordy. Billy 1513-ALL 0.00 0.00
Galt says its OK. Key needed to release the
submasters from lockboxes.
KS-20090100 01/20/09 01/28/09  Lock Change on Rooker 202C 1513-202C 0.00 0.00
KS-20090119 01/23/09 01/28/09  Please cut a new 1a21 key for ECV. 1513-ALL 0.00 0.00
KS-20090127 01/26/09 01/28/09  Request: 1513-514B 0.00 0.00
Please change MAILBOX LOCK on Rooker 514B
KS-20090169 02/02/09 02/04/09  Gail Martin requests AG-2 padlock be made up for 1513-126 0.00 0.00
ECV cart kept outside custodial storeroom #126.
KS-20090187 02/04/09 03/04/09  Travis has 4 sequential lock boxes on the backside of 1513-127 0.00 0.00
the paint shop door that holds building master keys,
these were initially installed to be utilized by student
workers during the summer. Over the years the
student workers have primarily used the building
masters in the sequential lock boxes in my office. As
far as myself and Travis are concerned, the CAA60
key could be retracted and the sequential lock boxes
in the paint shop could be removed. Thanks, Sammy
KS-20090208 02/10/09 02/16/09  Change Mailbox lock on Rooker 423B 1513-423B 0.00 0.00
KS-20090265 02/20/09 03/03/09  Please change the lock on Rooker 304B 1513-304 0.00 0.00
KS-20090288 02/26/09 03/11/09  Please change lock on Rooker 514B 1513-514B 0.00 0.00
KS-20090296 03/03/09 03/10/09  Lock change on Rooker 517C. 1513-517C 0.00 0.00
KS-20090297 03/03/09 03/04/09  Please cut a new key for Rooker 406A. The resident  1513-406A 0.00 0.00
key is bent.
KS-20090349 03/11/09 03/17/09  Request: 1513-229 0.00 0.00
Please change the lock on Rooker 229A.
PP-20080128 08/13/08 08/15/08  HOUSING WORK ORDER OFFICE HAS CALLED 1513-E-RIGHT 0.00 0.00
PHYSICAL PLANT.
Right side elevator not responding to call.
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PP-20090008 01/12/09 01/13/09  * Already called Physical Plant * 1513-E-RIGHT 0.00 0.00
| dropped my phone down the elevator shaft in
building 1513. the one farthest away from the entry
door. | was wondering if maintenance could retrieve it.
PP-20090014 01/14/09 01/15/09  *Already called Physical Plant* 1513-E-RIGHT 0.00 0.00
Elevator down. 1st elevator as you enter the hall in
1513.
716 work orders Total 0.0 0.00
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